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Welcome to AXA

Thank you for choosing AXA

Please read carefully all documents that
we have provided and keep themin a safe
place.

If you have any questions, need anything
explaining or believe this contract does
not meet your needs, please contact your
insurance broker.

Your policy

Your policy is a contract ofinsurance
between you and us and you have a duty
to make a fair presentation of therisk to
usin accordance with the law.

Your policy describes theinsurance
cover for which we have accepted your
premium.

Your policy is renewable provided that
we agree to accept your premium for any
subsequent period of insurance. A new
schedule will be issued for each period of
insurance showing any changes to your
cover.

Your policy is divided into a number of
sections. The policy wording, schedule,
statement of fact and any endorsements
must be read together. Where a section
does not apply, your schedule will state
thatitis ‘not covered’.

Throughout your policy, we use defined
terms. Defined terms are used to explain
whataword means and are highlighted in
bold blue print.

Headings have been used for your
guidance and to help you understand the
cover provided. The headings do not form
part of the contract.

To help you understand the cover
provided we have added What is covered
and What is not covered.

Under the heading What is covered

we give information on the insurance
provided. This must be read with What is
not covered, the Policy conditions and
the Section conditions at all times.

Under the heading What is not covered
we draw your attention to whatis
excluded from your policy.

Making a claim

Please contact yourinsurance broker who
will help us deal with your claim.

Allsections other than the Legal
expenses section

If you need to make a claim please first
check your policy to make sure you

are covered. You must then follow the
Claims notification condition and Claims
procedures condition within the Policy
conditions.

Legal expenses section only

For legal expenses claims please refer
to the Notification of claims condition
within the Legal expenses section of
your policy.

Making a complaint

If you are not happy with the way a claim
or any other matter has been dealt with,
please read the Making a complaint
section.



Welcome to AXA continued

Data protection notice

AXAInsurance UK plcis part of the AXA
Group of companies which takes your
privacy very seriously.

For details of how we use the personal
information we collect from you and your
rights, please view our privacy policy at
www.axa.co.uk/privacy-policy.

If you do not have access to the internet,
please contact us and we will send you a
printed copy.

Defined terms are highlighted in bold blue P see the Meanings of defined terms section and the
start of each section of cover for their meanings
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Important phone numbers

*

These helplines are provided by Arc Legal Assistance Ltd and may be serviced by a third
party under their management. Arc Legal Assistance Ltd make no additional charge for
providing these services.

Arc Legal Assistance Ltd is authorised and regulated by the Financial Conduct Authority.
Their Firm Reference Number is 305958.

[6,]



Meanings of defined terms

These meanings apply throughout
your policy. They will be highlighted in
bold blue printand will have the same
meaning, whether shown in the singular
orplural.

There are additional defined terms within
each section.

Bona fide sub-contractor

Any person or company you contract
with to provide services to your business
where they

1 workindependently of you and under
their own direction and supervision

2 usetheirowntools and equipment

3 areselfemployed and have theirown
insurancein place to cover the work
theydo.

Business

Business shown in your schedule.

Contract

Any contracts undertaken by you in the
course of the business, which are not
more specifically insured, anywhere
within the policy territories.

Employed person

1 Anyoneundera contract of service or
apprenticeship with you.

2 Anyonewhois

a employed by you oron your behalf
on alabouronly basis

b selfemployed

¢ hiredtoyouorborrowed by you
from another employer

d avoluntary helperortaking part
inawork experience or training
scheme

e adriveroroperator of hired-in
plant

f anoutworkerorhomeworker

g aprospective employee whois
being assessed by you as to their
suitability foremployment

h apersononsecondmenttoyou
from an overseas subsidiary
company or your parent company
whilst working within the policy
territories

i apersonengagedincommunity
service working under the
Criminal Justice Act 2003 or similar
legislation

and under your direct control or
supervision.

Excess

Firstamount of any claim or claims,
for which you areresponsible.

Number of persons

The number of directors, partners,
principals, proprietors, labour only
sub-contractors, permanent staff

and temporary staff, notincluding
occasional additional workers, working
in connection with the business, for each
type of work at any one time.

Defined terms are highlighted in bold blue P see the Meanings of defined terms section and the

start of each section of cover for their meanings



Meanings of defined terms continued

Occasional additional worker

Any employed person working on an
occasional basis which you have not
included in the number of persons
shown against any type of work in your
statement of fact.

Period of insurance

Period from the start date to the expiry
date of your cover shown in your
schedule.

Policy

The policy wording, schedule, statement
of fact and any endorsements attached
orissued.

Policy territories

Great Britain, Northern Ireland, the
Channellslands and theIsle of Man.

Terrorism

In England, Scotland and Wales: Acts

of persons acting on behalf of, orin
connection with, any organisation which
carries out activities directed towards
the overthrowing orinfluencing, by force
orviolence, of His Majesty’s Government
in the United Kingdom or any other
governmentde jure or de facto.

In Northern Ireland: An actincluding,

but not limited to the use of force or
violence and/or threat thereof of any
person or group(s) of persons, whether
actingalone oron behalfoforin
connection with any organisation(s) or
government(s) committed for political,
religious, ideological or similar purposes,

including the intention to influence any
government and/or put the public orany
section of the publicin fear.

Inthe Channellslands, Isle of Man

and the Rest of the World: An act of

any person(s) acting on behalf of orin
connection with any organisation which
carries out activities directed towards the
overthrowing orinfluencing by force or
violence of any government de jure or de
facto.

Terrorist act

Any act of a person or group directed
towards the overthrowing orinfluencing
of any government or putting any section
of the publicin fear by threat, force or
violence or other means.

We/us/our

AXA Insurance UK plc.

Working day

Any day on which an occasional
additional worker undertakes work for
you in connection with the business
regardless of the number of hours worked
by them on that day.

You/your/yours/yourself

Person, persons, firm, company or
organisation shown in your schedule as
Theinsured.



Policy conditions

You must comply with the following
conditions to have the full protection of
your policy. If you do not comply then we
may at our option take one or more of the
following actions

1 Cancelyourpolicy

2 Declareyour policy void (treating your
policy asifit never existed)

3 Changetheterms of your policy

Refuse to deal with all or part of any
claim or reduce the amount of any
claim payments.

If you are unsure about any of these
conditions or whether you need to notify
us about any matter, please contact your
insurance broker.

Cancellation condition

1 Youmay cancelyour policy atany
time during the period of insurance
if for any reason you are dissatisfied
orthe policy does not meet your
requirements, by contacting
your insurance broker to confirm
cancellation.

2 Wecan cancelyour policy

a atanytimebygiving 14 days
written notice to your last known
address, or

b immediately, without giving you
notice if you fail to make payment

i directlytous,or

ii ifyouare payingbyinstalments,
to yourinsurance broker or
finance provider.

3 Wewillalso cancelyour policy where
you advise us that

a thetotalnumber of persons
exceeds twelve persons

b yourannualturnover exceeds
£1,000,000

¢ paymentsto bona fide sub-
contractors exceed 33.33% of your
annualturnover.

Where your policy is cancelled in
accordance with this, cancellation will
take effect from the date of the change.

It will be your responsibility to prove
whether any contractoris engaged asa
bona fide sub-contractor or on a labour
only basis.

Where your policy is cancelled in
accordance with any of the above
provisions, we will refund part of the
premium paid, proportionate to the
unexpired period of insurance following
cancellation.

Where a claim has been notified, paid or
is outstandingin the current period of
insurance no refund of premium will be
paid.

Cancellation of your policy will not affect
any claims or rights you or we may have
before the date of cancellation.

We do not have to offer renewal of your
policy. If we do not offer renewal terms,
cover will cease on the expiry date shown
inyour schedule.

Defined terms are highlighted in bold blue P see the Meanings of defined terms section and the
start of each section of cover for their meanings



Policy conditions continued

Changeinrisk condition

You must tell us as soon as possible
during the period of insurance of any
change

1 tothebusiness

2 inthe person, persons, firm, company
ororganisation shown in your
scheduleas Theinsured

3 tothenumber of persons shownin
your statement of fact

4 totheinformation you provided to us
previously orany new information that
increases therisk of loss asinsured
under any section of your policy.

You must also tell us as soon as possible
where the total number of working days
worked by all occasional additional
workers in connection with the business
within the period of insurance exceeds
50.

Wherethisis the case, no further cover
will be provided for occasional additional
workers.

Allsuch workers engaged in the business
after this point will need to be declared
as Temporary staff and you will need to
increase the number of Temporary staff
shown in your statement of fact.

If you wish to make any alteration to your
policy you must disclose any change to
the information you previously provided
or any new information that could affect
thisinsurance.

Your policy will come to an end from the
date of the change unless we agreein
writing to accept an alteration.

We do not have to accept any request to
vary your policy.

If we accept any variation to your policy,
anincrease in the premium or different
terms or conditions of cover may be
required by us. Where the number of
persons increases for any type of work
shown in your statement of fact you
must pay an extra premium based on our
standard rates applicable at that time.

If a claim is notified and you have not told
us of a change to the number of persons
then provided

a thetotal number of persons does not
exceed the total number of persons
shown in your statement of fact plus
three persons, up to a maximum of
twelve persons

b you payan extra premium, equal to
the premium that would have been
charged based on the correct number
of persons

we will not refuse to deal with your
claim or reduce the amount of any claim
payment.

Where the provisionsin bothaand b
above are not met, the Fair presentation
of risk condition will apply.

We will not pay your claim where the
maximum number of twelve personsis
exceeded and we will cancel your policy
in accordance with the Cancellation
condition within the Policy conditions.



Policy conditions continued

Claims notification condition

This condition does not apply to the Legal
expenses section.

You must
1 assoonaspractical

a giveusnotice of any circumstances
which might lead to a claim under
your policy

b giveusalltheinformation we
request.

2 immediately

a onreceiptsend usevery letter,
court order, summons or other
legal document served upon you

b tellusaboutany prosecution,
inquest or fatal accidentinquiry or
dispute for referral to adjudication
or court proceedings in connection
with any potential claim under your
policy

¢ notify the police of any loss or
damage that has been caused by
malicious persons, thieves, rioters,
strikers or vandals.

We will not pay your claim where you
have not complied with this condition.

Claims procedures condition

1 You musttake, orallow othersto take,
practical steps to prevent further
injury, loss ordamage, recover
property lost and otherwise minimise
the claim.

2 Atyour expense you must provide us
with

a fulldetailsinwriting of any injury,
loss or damage and any further
information or declaration we may
reasonably require

b anyassistance to enable usto settle
ordefend aclaim

¢ details of any relevant other
insurances.

You must not accept, negotiate, pay,
settle, admit or repudiate any claim or
any part of a claim without our written
consent.

Following a claim you must allow us or
anyone authorised by us

a accessto premises

b totake possession of, or request
delivery to us of any property
insured.

You must not abandon any property to
us.

We will be allowed complete control of
any proceedings and settlement of the
claim.

We will continue to communicate
directly with you regarding your claim,
evenin situations where you have
appointed a professional customer
representative, such as a loss assessor
or claims management company, to
actonyour behalf.

We will assess your claim based on our
approved supplier’s or loss adjuster’s
view and interpretation, evenin
situations where you have appointed a
professional customer representative,
such as aloss assessoror claims
management company, to act on your
behalf.

Defined terms are highlighted in bold blue P see the Meanings of defined terms section and the

start of each section of cover for their meanings



Policy conditions continued

We will not pay your claim where you
have not complied with this condition.

Fair presentation of risk
condition

You have a duty to make a fair
presentation of the risk which you wish
toinsure. This applies prior to the start of
your policy, if any variation is required
during the period of insurance and prior
to eachrenewal. If you do not comply
with this condition then

1 ifthefailure to make afair
presentation of the risk is deliberate
or reckless we can elect to make your
policy void and keep the premium.
This means treating the policy as if it
had not existed and that we will not
return your premium, or

2 ifthefailure to make afair
presentation of the risk is not
deliberate or reckless and we would
not have provided cover had you made
afair presentation, then we can elect
to make your policy void and return
your premium, or

3 ifthefailure to make afair
presentation of the risk is not
deliberate or reckless and we would
haveissued cover on different terms
had you made a fair presentation of
theriskthenwe can

a reduce proportionately any
amount paid or payable in respect
of aclaim underyour policy
using the following formula. We
will divide the premium actually
charged by the premium which we
would have charged had you made
afair presentation and calculate

this as a percentage. The same
percentage figure will be applied

to the fullamount of the claim to
arrive at the proportion of the claim
to be paid or payable, and/or

b treatyour policy asifithad
included the different terms (other
than payment of the premium) that
we would have imposed had you
made a fair presentation.

4 Where weelectto apply one of the
abovethen

a ifweelectto makeyour policy
void, this will be from the start of
the policy, or the date of variation
orfrom the date of renewal

b wewillapply the formula
calculated by reference to the
premium that would have been
charged to claims from the start of
the policy, or the date of variation
or from the date of renewal

¢ wewilltreat the policy as having
different termsimposed from the
start of the policy, or the date of
variation or from the date of renewal

depending on when the failure to
make a fair presentation occurs.

Fraud condition

You and anyone acting for you must not
actinafraudulent way.

If you or anyone acting for you knowingly

1 makesafraudulent or exaggerated
claim underyour policy, or

2 makes afalse statementinsupportofa
claim (whether or not the claim itselfis
genuine), or

11



Policy conditions continued

3 submits afalse or forged documentin
support of a claim (whether or not the
claimitselfis genuine),

we may take one or more of the following
actions

a refuseto paytheclaim

b recoveranysumswe have already
paid toyouin relation to the claim

¢ cancelthe policy from the date
ofthe fraudulent act without any
refund of premiums

d makeyour policy void and keep the
premium

e shareyourinformation, orthat
of anyone acting for you, with
the police, fraud prevention
agencies and the Insurance Fraud
Register (IFR). This may affect your
future applications forinsurance
products.

For further information on how your
details will be used please visit the IFR
website www.theifr.org.uk

Instalments condition

If you fail to pay a premium instalment
to us ortoyourinsurance broker or
finance provider this will result in your
policy being cancelled from the date
the missed instalment was due. You will
not be entitled to any return of premium
where this happens.

If aclaim has been made or there has
beenanyincident likely to lead to a claim
during the current period of insurance
the annual premium remains duein full
whether this is payable directly to us or to
your insurance broker or finance provider.

Law applicable condition

You and we can choose the law which
applies to this policy. We propose that
the Law of England and Wales apply.
Unless we and you agree otherwise, the
Law of England and Wales will apply to
this policy.

Otherinsurance condition

Ifa claim is made under your policy and
thereis otherinsurance cover for which
you are, or would be but for this policy,
entitled to have a claim paid under the
otherinsurance, we will at our option,
either pay

1 aproportionate share of the claim, or

2 anyamountbeyond that whichisor
would be payable under the other
insurance policy.

Reasonable care condition
You must take reasonable steps to

1 preventorprotectagainstinjury, loss
ordamage

2 maintainalltools, plantand other
equipment used in connection with
the businessin good condition andin
full working order

3 remedy any defectorany danger
that becomes apparent, as soon as
possible.

If required by us, you must allow access
to your premises and/or activities of
your business to carry outinspection

or survey. You must complete any risk
improvements that we ask for, within the
period of time advised by us and ensure

Defined terms are highlighted in bold blue P see the Meanings of defined terms section and the

start of each section of cover for their meanings
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Policy conditions continued

that all such improvements remainin
place throughout the duration of this
policy.

We will not pay your claim where you
have not complied with this condition.

Sanctions condition

This contract of insurance is subject

to sanction, prohibition or restriction
under United Nations resolutions. Itis

a condition of your policy that we will
not provide cover, or pay any claim or
provide any benefit under your policy
to the extent that the provision of

such cover, payment of such claim or
provision of such benefit would expose
us, or our parent, subsidiary or any AXA
group member company, to any trade or
economic sanctions, or violate any laws
or regulations of the United Kingdom,
the European Union, the United States of
America or any other territory.

Subrogation (our rights)
condition

We will be entitled to undertake in your
name or on your behalf

1 thedefenceorsettlementofany claim

2 stepstoenforcerights againstany
other party before or after paymentis
made by us.

Third party rights condition

Therights under this contract will not be
enforceable by any party other than you
or us because of the Contract (Rights of
Third Parties) Act 1999.

13



Public and products liability section

Contents of this section

Meanings of definedterms 14

What is covered 17
What is not covered 25
Section conditions 28

Your schedule will show if this section is
covered.

Meanings of defined terms

These meanings only apply within this
section. They will be highlighted in

bold blue printand will have the same
meaning, whether shown in the singular
orplural.

These arein addition to the defined terms
that can be found within the Meanings of
defined terms section at the start of your
policy.

Asbestos

Asbestos in any form, asbestos fibres or
particles or derivatives of asbestos or any
material containing asbestos.

Bodily injury

Death, bodily injury, illness or disease.

Claim costs
Costs and expenses

1 ofanyclaimantwhich you become
legally liable to pay

2 incurred, with our prior written
consent, to investigate or defend a
claim against you including solicitors
feesat

a anycoroner’sinquest or fatal
accidentinquiry

b summary court proceedings.

Clean up costs

Costs and expenses of remediation of
environmental damage or environmental
harm.

Defined terms are highlighted in bold blue P see the Meanings of defined terms section and the

start of each section of cover for their meanings



Public and products liability section continued

Computer system

Any computer, hardware, software,
communications system, electronic
device (including, but not limited to,
smart phone, laptop, tablet or wearable
device), server, cloud or microcontroller
including any similar system or any
configuration of the aforementioned
and including any associated input,
output, data storage device, networking
equipmentor back up facility.

Contractual liability

Legal liability assumed by you under the
terms of any contract or agreement that
restrict your right of recovery, orincrease
your legal liability at law beyond that
applicableinthe absence of those terms.

Cyberact

An unauthorised, malicious or criminal
act orseries of related unauthorised,
malicious or criminal acts, regardless
oftime and place, or the threat or hoax
thereof involving access to, processing
of, use of or operation of any computer
system.

Cyberincident

1 Anyerrororomission or series of
related errors or omissions involving
access to, processing of, use of or
operation of any computer system

2 Any partial or total unavailability
orfailure or series of related partial
ortotal unavailability or failures to
access, process, use or operate any
computer system.

Data

Information, facts, concepts, code or

any other information of any kind that is
recorded or transmitted in aform to be
used, accessed, processed, transmitted or
stored by a computer system.

Enforcing authority

Any government or statutory

authority implementing or enforcing
environmental protection legislation in
the policy territories.

Escape of fluid

Escape of water, oil or other types of fuel
from any tank, apparatus or pipe.

Event

Claim or series of claims against you as a
result of or caused by a single source or
the same original, repeated or continuing
cause.

Fungal pathogens

Any fungus or mycota or any by-product
ortype of infestation produced by such
fungus or mycota including but not
limited to mould, mildew, mycotoxins,
spores or any biogenic aerosols.

Hazardous locations
1 Aircraft

2 Airportorairfield runways,
manoeuvring areas or aprons, or any
other parts of airports or airfields to
which aircraft ordinarily have access

3 Watercraft

15



Public and products liability section continued

Railways or railway installations
Docks or harbours

Quarries, mines or collieries

N~ o o b

Chemical or petro-chemical works, oil
refineries, gas works or fuel storage
facilities

Power stations or nuclear plant

9 Bridges, viaducts, tunnels, dams,
chimney shafts, towers or steeples.

Hot work

Any work that requires, uses or produces
open flames or any other sources of heat
or sparks that could ignite flammable or
combustible materials.

Manslaughter costs

Costs and expenses of legal
representation in connection with

any criminalinquiry into, or court
proceedings brought for manslaughter,
corporate manslaughter, corporate
homicide or culpable homicide.

Nuisance or trespass

Nuisance, trespass to land or trespass
to goods, or interference with any
easement.

Offshore

On orworking from or travelling by sea
orair to, from or between an offshore rig,
platform or similar offshore installation.

Personalinjury

Personalinjury orinfringementofa
person’s legal right other than

1 bodilyinjury

2 arightarising fromtitletooran
interestin property.

Plantowner

Any plantowner that you have entered
into a contract or agreement with to hire
contractors plant or equipment.

Pollutants

Any solid, liquid or gaseous pollutant,
contaminantorirritant substance or any
biological agent thatis a dangerto human
health.

Principal

Employer who has engaged you to act
ontheir behalf, under a contract or
agreement for the performance of work
by you, in connection with the business.

Products

Products that you have sold, supplied,
provided or delivered in the course

of the businessincluding containers,
packaging, labelling, instructions or
advice in connection with products.

Property damage

Loss of ordamage to property that you
do notown or possessand is notin your
custody or under your control.

Defined terms are highlighted in bold blue» see the Meanings of defined terms section and the

start of each section of cover for their meanings



Public and products liability section continued

Safety legislation costs

Costs and expenses of legal
representation in connection with an
alleged breach of statutory duty under

1 Health and Safety

2 Terrorism (protection of premises)
3 Consumer Protection

4 Food Safety

legislation applying within the policy
territories.

Suddenincident

Sudden, identifiable, unintended and
unexpected incident that does not
originate from a gradual, continuous or
repetitive cause.

Territorial limits
1 Thepolicy territories

2 TheEuropean Unionbutonlyin
respect of

a part6ofAdditional business
activities cover

b Contingent motor liabilities
cover

¢ part2ofWork overseas cover
3 Worldwide butonlyin respect of

a part3and partaofPersonal
liability cover

b part1lofWorkoverseas cover

¢ products supplied from within
the policy territories.

Underground services

Pipes, cables, mains or any other
underground services.

Works

Work, goods or materials comprising of or
forming part of a contract or development
thatyou own or possess, or whichisin
your custody or under your control, or for
whichyou are responsible, in the course
of the business.

v Whatis covered

We will cover the amount of damages
which you are legally liable to pay in
respect of

1 bodilyinjury

2 personalinjury

3 propertydamage
4 nuisance or trespass

occurring during the period of insurance
in connection with the business within
the territorial limits.

If legal liability to pay damages in respect
of property damage or nuisance or
trespass arises from a release or escape
of pollutants into the atmosphere or onto
land, water, buildings or any structure,
coverwill only apply where the release

or escape of such pollutants arises from
asudden incident which happensata
specific time and place during the period
of insurance within the policy territories.
All property damage or nuisance or
trespass will be considered as having
occurred at the time of the sudden
incident.

17



Public and products liability section continued

Limit ofindemnity

1 Thepublicand products liability limit

ofindemnity shown in your schedule
is the maximum amount we will pay in
total for all damages arising from one
event.

The public and products liability limit
ofindemnity is also the maximum
amount we will pay in total for all
damages as aresult of all occurrences
during any one period of insurance
caused by or originating from

a release orescape of pollutants

b products which arenotforusein
connection with works.

The environmental clean up cover
limit of indemnity shown in your
schedule is the maximum we will
pay in total for all Environmental
clean up cover, asaresult of one
suddenincidentorallsuchincidents
happeningduring any one period of
insurance.

Where a claim for damages arisesin
addition to Environmental clean up
cover as aresult of the same sudden
incident, the maximum we will pay

for the total amount of damages and
Environmental clean up cover added
together will not exceed the public and
products liability limit of indemnity
shown in your schedule.

The terrorist act limit ofindemnity
shown in your scheduleis the
maximum amount we will payin

total for alldamages as aresult of all
occurrences during any one period of
insurance, arising directly orindirectly
in connection with a terrorist act.

5 Thedata protection limit ofindemnity

shown inyourscheduleis the
maximum amount we will pay in
totalforall compensation, costs and
expenses arising under Data protection
cover asaresultof all occurrences
during any one period of insurance.

The manslaughter costs limit of
indemnity shown in your scheduleis
the maximum amount we will payin
total for all Manslaughter costs cover
and costs awarded against you or any
person entitled to cover under this
section, asaresult of all occurrences
during any one period of insurance.

The safety legislation costs limit of
indemnity shown in your scheduleis
the maximum amount we will pay in
total for all Safety legislation costs
cover and costs awarded against you or
any person entitled to cover under this
section, asaresult of all occurrences
during any one period of insurance.

If we cover more than one person, firm,
company or organisation, the amount
payable by usin total, on behalf of all
parties entitled to cover, shall notin
any circumstances exceed the limit of
indemnity applicable to the claim or
claims, shown in your schedule.

We will pay Claim costs coverin
addition to the limit of indemnity
applicable to the claim orclaims,
except where

a anaction fordamagesis started
or broughtin the United States of
Americaor Canada

b we state any amountor limit of
indemnity is inclusive of Claim
costs cover.

Defined terms are highlighted in bold blue P see the Meanings of defined terms section and the

start of each section of cover for their meanings



Public and products liability section continued

10 Ifan action for damages is started
or broughtin the United States of
America or Canada, we will not pay
more than the limit of indemnity,
applicable to the claim or claims,
shown in your schedule, for the total
of alldamages and Claim costs cover
arising from the action.

11 We may at any time pay

a thelimitofindemnity applicable to
the claim or claims, after deducting
any amounts already paid, or

b anylesseramountforwhicha
settlement can be made.

We will not then be liable to make

any further paymentin respect of the
claimor claims. If we have agreed to
pay Claim costs cover in addition to
the limit ofindemnity applicable to the
claim or claims, we will pay the costs
incurred before the date of the claim
payment.

Additional business activities cover

The cover under this section includes the
following activities of the business

1 providingand managing facilities for
the benefit and welfare of employed
persons

2 repairing, maintaining and decorating
property or premises owned, leased,
hired, rented or used by the business

3 providing and managing facilities
primarily used for fire prevention,
safety or security at premises occupied
by the business

4 maintaining and repairing vehicles
and machinery owned or used by you

5 private work you allow employed
persons to do for your directors,
partners or officers, as long as
thiswork is done with your prior
permission

6 organisation of, attendance atand
participation in exhibitions, trade
shows, conferences and seminars
within the policy territories and the
European Union

7 organisation and sponsorship of
fund raising activities and events and
sponsorship of individuals

8 thesaleordisposal of business assets.

Claim costs cover

We will cover claim costs in connection
with a claim for which an award of
damages or clean up costs is paid or may
be payable under this section, but we
will not cover claim costs for any partof a
claim not covered by this section.

Compensation for court attendance
cover

We will compensate you at the rate of
£500 per person for each day that we
request you or any director, partner,
officer oremployed person to attend
courtas awitnessin connection with a
claim for which an award of damages
is paid or may be payable under this
section.
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Contingent motor liabilities cover

We will cover the amount of damages
whichyou are legally liable to pay in
respect of

1 bodilyinjury
2 property damage

occurring during the period of insurance
and arising out of

a theusebyanemployed person of
their own motor vehicle

b the movement of any motor
vehicle, not owned by, or provided
by you or an employed person,
thatis preventing access to, or
causing an obstruction within your
premises or any site at which you
areworking

within the policy territories and the
European Union in connection with
the business.

The Road Traffic Act exclusion will not
apply to this cover.

We will not pay

1 unlessthe motor vehicle is being
driven with your permission and you
have taken reasonable steps to ensure
that the person driving holds a valid
licence to drive the motor vehicle

2 forlossof or damage to any motor
vehiclereferred toinaorb above

3 where coveris provided by another
insurance policy.

Cross liabilities cover

Any person, firm, company or
organisation covered by this section, is
entitled to the cover as if a separate policy
had been issued to each and, where you
are amembership organisation, the cover
will apply to each member as if a separate
policy had been issued to each member.

However, the amount payable by usin
total, on behalf of all parties entitled to
cover, shall notin any circumstances
exceed the limit of indemnity applicable
to the claim or claims, shown in your
schedule.

Data protection cover

We will cover the amount of
compensation, costs and expenses which
you are legally liable to pay in respect

of personalinjury occurring during the
period of insurance, arising from holding
personal data, or as aresult of any loss,
misuse or unauthorised disclosure of
personal data held by you in the course of
the business.

We will only pay

1 amounts of compensation which you
are ordered to pay, or which you might
reasonably be expected to pay by a
court havingjurisdiction

2 ifyouareregistered orareinthe
process of registration (and the
application has not been refused or
withdrawn) under Data Protection
legislation

within the policy territories.

Defined terms are highlighted in bold blue P see the Meanings of defined terms section and the
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We will not cover

1 anyclaimsfrom directors or employed
persons

2 finesorpenaltiesimposed by a court

3 thecosts of any appeal against
the refusal of an application
for registration or alteration, in
connection with the Data Protection
legislation or any enforcement,
de-registration or prohibition notice

4 thecostof replacing, reinstating,
rectifying or erasing any personal data

5 refund of monies paid to you by any
claimant

6 liability for which coveris provided
under any other more specific
insurance.

Defective Premises Act cover

We will cover the amount of damages
whichyou are legally liable to pay in
respect of bodily injury or property
damage, occurring during the period of
insurance, arising out of premises you
have disposed of, but had previously
owned in connection with the business.

We will not cover

1 lossofordamagetothelandor
premises disposed of orin connection
with the cost of rectifying any defect or
alleged defectin them

2 any liability for which you are covered
under any other insurance policy.

Environmental clean up cover

We will cover the amount of clean up
costs which you are legally liable to pay,
under a notice or orderimposed upon
you by an enforcing authority, arising
from a release or escape of pollutants,
onto orinto land, surface water or ground
water.

The cover willonly apply to a sudden
incident which happens at a specific time
and place during the period of insurance
in connection with the business within
the policy territories.

We will not cover
1 any partofaclaim forclean up costs

a at,inorupon property thatisor
was, owned by you, orin your
possession, or in your custody or
under your control

b toachieveanimprovementor
alteration in the condition of the
land, or any surface or ground
water beyond that

i necessarytomeetthestandards
required by law at the start of
remediation

ii existingatthetime ofasudden
incident for which aclaimis
made under this section

2 theexcessshowninyourschedule
in respect of each and every claim for
clean up costs.
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Manslaughter costs cover

We will cover manslaughter costsin
respect of any death occurring during the
period of insurance, in circumstances
where thereis also a claim or potential
claim against you for damages covered by
this section.

You must obtain our prior written consent
to legal representation and we will only
agree to payment on a fee basis agreed

by us.

If you wish to appeal against conviction,
we will agree to pay the costs and
expenses of legal representation if, in
the opinion of Counsel (appointed by
mutual consent), such an appeal is more
likely to succeed than not and the total
amount of damages and claimants costs
are likely to exceed the total cost of legal
representation.

Where we have consented to legal
representation at court proceedings, we
will also pay the legal costs of prosecution
awarded againstyou, or any person
entitled to cover under this section, in
connection with the proceedings.

We will not pay

1 fines, penalties or awards of
compensation imposed by a criminal
court

2 feesforintervention raised or payable
under any Health and Safety laws or
regulations

3 costsand expenses of implementing
any remedial order or publicity order

4 costsand expenses of an appeal
against any fine, penalty,
compensation award, remedial order
or publicity order

5 costsand expensesincurred asa
result of the failure to comply with any
remedial order or publicity order

6 costsand expenses of defence where
defence costs are available from any
othersource orinsurance

7 costsand expenses of any
investigation or prosecution brought
otherthan under the laws of the policy
territories.

Munitions of war cover

The War risk exclusion will not apply

to claims arising from the accidental
detonation of munitions of war arising
within the policy territories, provided
that the presence of munitions does not
result from a state of war current at the
time of damage.

Occasional additional workers cover

The cover under this section will apply
to occasional additional workers for a
maximum of 50 working days.

When the number of working days for
alloccasional additional workersin
any one period of insurance totals 51
working days or more

1 nofurther coverwill be provided for
occasional additional workers

2 allsuch workers engaged in the
business after this point must be

Defined terms are highlighted in bold blue P see the Meanings of defined terms section and the
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declared as Temporary staff and you
will need to increase the number

of Temporary staff shown in your
statement of fact in accordance with
the Change in risk condition within
the Policy conditions.

It will be your responsibility to prove the
total number of working days worked by
all occasional additional workers within
the period of insurance.

Personal liability cover

If a claim is made against any director,
partner, officer or employed person of
yours in circumstances where you would
have had cover had the claim been made
againstyou, at your request, the cover
provided by this section will also apply to
the legal liability of such persons whilst

1 performingtheir normal dutiesin
connection with the business

2 workisbeingcarried out on behalf of
any director, partner or officer of yours
by an employed person with your
consent

3 actinginapersonal capacity, during
the course of a business trip or
business journey arranged for the
purpose of the business.

The cover provided by this section will
alsoapply to

a thespouse,civil partner,
cohabiting partner orany children
accompanying adirector, partner,
officer oremployed personin
the course of a business trip or
business journey

b the officers, committee and
members of benefit, welfare, fire,
safety and security facilities, that
you provide foremployed persons,
intheir respective capacities as
such

¢ your personalrepresentative in the
event of your death, or the personal
representative of any other
deceased person entitled to cover.

We will not pay where cover is provided
by anotherinsurance policy.

Plant owners liability cover

If a claim is made against any plant owner
in circumstances where you would have
had cover had the claim been made
againstyou, at your request, we will

cover the legal liability of the plant owner
arising from your use of the plant.

We will not provide cover

1 wherethe plantisforuse at contract
sites outside the policy territories

2 beyond the requirements of your
contract or agreement with the plant
owner.

Principals liability cover

If a claimis made against any principalin
circumstances where you would have had
cover had the claim been made against
you, at your request, we will cover the
legal liability of the principal arising from
the performance of your work for the
principal.
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We will not provide cover beyond
the requirements of your contract or
agreement with the principal.

Property in your care cover

The cover provided by this section will
apply to the following whether or not it
isin your possession or custody or under
your control at the time of the occurrence
of loss ordamage

1 premiseswhichare leased, let, rented,
hired or lenttoyou

2 premisesincluding contents where
you are temporarily carrying out work
in connection with the business

3 vehicles or personal effects on your
premises, which belongto orare
the responsibility of your directors,
partners, officers, employed persons
oryour visitors.

We will not provide cover for
1 lossof ordamage to property
owned by you

b leased, let, rented, hired or lent
to you or for which you otherwise
accept responsibility, otherthan
where coveris provided under1,2
or3above

¢ forwhichyouhaveanagreementto
arrange insurance on behalf of the
owner, or as if you were the owner

2 any contractual liability

3 cleanup costs.

Safety legislation costs cover

We will cover safety legislation costs in
respect of any bodily injury or property
damage occurring during the period of
insurancein circumstances where thereis
also aclaim or potential claim against you
for damages covered by this section.

You must obtain our prior written consent
to legal representation and we will only
agree to payment on a fee basis agreed

by us.

If you wish to appeal against conviction,
we will agree to pay the costs and
expenses of legal representation if, in
the opinion of Counsel (appointed by
mutual consent), such an appeal is more
likely to succeed than not and the total
amount of damages and claimants costs
are likely to exceed the total cost of legal
representation.

Where we have consented to legal
representation at court proceedings, we
will also pay the legal costs of prosecution
awarded againstyou, or any person
entitled to cover under this section, in
connection with the proceedings.

We will not pay

1 fines, penalties or awards of
compensation imposed by a criminal
court

2 feesforintervention raised or payable
under any Health and Safety laws or
regulations

3 costsand expenses of an appeal
againstimprovement or prohibition
notices

Defined terms are highlighted in bold blue P see the Meanings of defined terms section and the
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4 costsand expenses from the point
of being charged for manslaughter,
corporate manslaughter, corporate
homicide or culpable homicide, other
than safety legislation costs already
incurred

5 costs and expenses of defence where
defence costs are available from any
othersource orinsurance

6 costsand expenses of any investigation
or prosecution brought other than
under the laws of the policy territories.

Work overseas cover
We will cover you for

1 nonmanualwork temporarily
undertaken by you or on your behalf
worldwide

2 manualwork undertaken by you or
onyour behalf within the European
Union, fora period or periods of up to
180 days in total during any one period
ofinsurance

by persons ordinarily resident within the
policy territories.

What is not covered
Aircraft and watercraft exclusion

We will not cover claims caused by or
arising from you owning, possessing or
using any

1 aircraft (includingunmanned aerial
vehicles such as model aircraft
helicopters and drones)

2 watercraft or hovercraft (except
watercraft less than eight metresin
length or any hand propelled boat or
pontoon).

Asbestos exclusion

We will not cover claims caused by or
arising from

1 inhalation oringestion of asbestos

2 exposureto orfearof the
consequences of exposure to asbestos

3 thepresence of asbestosin any
property oronland

4 investigating, managing, removing,
controlling or remediation of
asbestos.

Contractual liability exclusion
We will not cover claims

1 where thetermsofany contractor
agreement made by you, prevent us
from taking over the full defence or
settlement of any claim

2 topayliquidated damages, orany
contractual finesoramounts payable
under contractual penalty clauses.

Cyber and data exclusion

We will not cover claims directly or
indirectly caused by, contributed to
by, resulting from or arising out of orin
connection with

1 anycyberactorcyberincident
including but not limited to any action
taken in controlling, preventing,
suppressing or remediating any cyber
actor cyberincident

2 lossof use, reduction in functionality,
repair, replacement, restoration,
reproduction, loss or theft, distortion,
erasure, corruption or alteration of any
dataincludingany amount pertaining
tothevalue of such data
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3 failure of electronic,
electromechanical data processing or

electronically controlled equipment or

data to correctly recognise any given
date or to process data or to operate
properly due to failure to recognise
any given date.

This exclusion shall not apply to claims
a forbodilyinjury
b forphysical property damage
¢ underthe Data Protection cover of
thissection

directly orindirectly caused by,
contributed to by, resulting from, arising
out of orin connection with any cyber act
or cyberincident.

Damage to works exclusion

We will not cover claims for loss of or
damageto

1 works

2 anywork, process or other operation
that has been completed by you oron
your behalf, or for which responsibility
hasbeen handed over, caused by
orarising from a defectin orthe
unsuitability of, any part of that work,
process or other operation.

Deliberate act exclusion

We will not cover claims

1 caused by orarising fromany
deliberate act, error or omission

a wheretheresults areintended
or expected, or are reasonably
foreseeable by you

b byanyone otherthanyou,so far
as cover is requested for their own
liability

2 forclean up costsin circumstances
where you have knowingly

a deviated from any regulatory
notice, order or protection ruling

b omitted toinspect, maintain or
perform necessary repairs to plant
or machinery for which you are
responsible.

Employee injury exclusion

We will not cover bodily injury sustained
by any employed persons arising out of
and in the course of theiremployment
withyou.

Employment dispute exclusion

We will not cover claims caused by
orarising from a dispute with, or
proceedings brought by any person for

1 theirexisting, past or prospective
contract of employment with you

2 abreach of employment-related
legislation.

Excess exclusion

The relevant excess stated in your

schedule willapply to each event.

Fungal pathogens exclusion

We will not cover claims caused by or
arising directly or indirectly from any
fungal pathogens.

Defined terms are highlighted in bold blue P see the Meanings of defined terms section and the
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Hazardous locations exclusion
We will not cover claims arisingin
connection with any workin oron
hazardous locations.
Intellectual property exclusion

We will not cover claims caused by or
arising from passing off or infringement
of trade name, trade mark, service
mark, trade dress, registered design,
unregistered design, copyright or patent
right.

Libel, slander and discrimination
exclusion

We will not cover claims caused by or
arising from

1 libelorslander
2 falsestatement

3 discrimination of any kind.

Offshore exclusion

We will not cover claims caused by or
arising from any work offshore.
Overseas establishment exclusion

We will not cover claims caused by or
arising fromany

1 associated or subsidiary company of
yours

2 ofyourbranch offices

3 representatives of yours with powers
of attorney

registered, having premises or resident
outside the policy territories.

Professional duty exclusion

We will not cover claims caused by or
arising from any breach of professional
dutyinrelation to

1 advice, instruction, consultancy,
design, formula, specification,
inspection, survey, valuation,
certification, or testing undertaken or
given forafee

2 planning, project management or
supervision of works where you
are engaged to act in that capacity,
either for a specific fee orunderan
agreement separate from that to
execute the works.

Punitive damages exclusion

We will not cover claims to pay any award
of punitive, exemplary or aggravated
damages or additional damages resulting
from the multiplication of compensatory
damages, by a court of law outside the
policy territories.

Radioactive contamination exclusion

We will not cover any claims caused by or
arising from any type of nuclear radiation,
nuclear material, nuclear waste, nuclear
reaction or radioactive contamination.

Recall or refunds exclusion

We will not cover loss or expenditure
incurred by anyoneinrecalling,
modifying, disposing of or making a
refund for goods or materials supplied or
used.
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Rectification of defects exclusion

We will not cover claims to rectify,
remedy, repair, replace, re-apply, modify,
investigate, access or remove defective
or unsuitable goods, materials, work,
process or other operations, or to make
any refund.

Road Traffic Act exclusion

We will not cover claims caused by or
arising from the ownership, possession
or use by you or on your behalf of any
motor vehicle, trailer or mobile plant

in circumstances where compulsory
insurance or security is required by
Road Traffic legislation or where coveris
provided (or would be provided but for
breach of the terms of cover) by another
insurance.

War risk exclusion

We will not cover claims caused by or
arising from war, invasion, acts of foreign
enemies, hostilities (whether war is
declared or not), civil war, rebellion,
revolution, insurrection or military

or usurped power or confiscation or
nationalisation or requisition, or loss of
ordamage to property by or under the
order of any government or public or local
authority.

Section conditions

These conditions of cover apply only

to this section. You must comply with
the following conditions to have the full
protection of your policy.

Some conditions specify
circumstances whereby non-
compliance will mean that you will not
receive payment for a claim. However
you will be covered and we will pay
your claimifyou are able to prove
that the non-compliance with these
conditions could not have increased
therisk of the loss which actually
occurred in the circumstances in which
itoccurred.

If you are unsure about these
conditions or whether you need to
notify us about any matter, please
contact yourinsurance broker.

Hot work precautions condition

The following precautions must be
complied with each time that hot work
isundertaken

1 theareawheretheworkistobe
completed must be cleared of all
combustibles

2 combustible floors and other
combustible property which cannot
be moved must be protected by non
combustible material

3 wherewelding, cutting or grinding
equipmentis being used, the
protectionsin point 2 above must
extend to at least six metres from or
beneath the work area

4 wherethereisadangerofignition
either directly or by conduction
of heat, through any partitions or
walls, the area on the otherside
must be inspected and combustible
material removed

Defined terms are highlighted in bold blue P see the Meanings of defined terms section and the
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5 atleastonefire extinguisher, of atype
suitable for the use required, must be
kept adjacent to the work or task and
ready forimmediate use

6 noheat-producing equipment must
be left out of view of its operator or
firewatcher whilst alight, powered or
hot

7 athorough safety check for signs of fire
or combustion around, above or below
the work area must be made at regular
intervals, for at least 30 minutes after
each period of work is completed.

If you do not comply with this condition,
you will not be covered and we will not
pay your claim.

Sub-contractors (works) condition

If you appoint any bona fide sub-
contractor to carry out work on your
behalf, you must take reasonable steps
to obtain confirmation from the bona
fide sub-contractor, prior to starting
work, that they have insurancein

force throughout the period of their
involvementin the work.

Awritten record must be retained by you
forinspection by usif a claim arises for
which the bona fide sub-contractor may
have aresponsibility, showing evidence
of

1 Employers’ liability insurance
inthe name of the bona fide
sub-contractor, covering liability
to employeesin accordance with
any law relating to compulsory
insurance

2 Publicliability insurance covering the
legal liability of the bona fide sub-
contractor, to anyone whois not one
of theiremployees and which

a hasalimitofindemnity not less
than the public and products
liability limit of indemnity shown
inyour schedule, or any other
amountagreed by us in writing

b includesaclause providing benefit
of cover to you in similar terms
to the Principals liability cover
provided by this section

¢ coversthetype of work being
carried out by the bona fide sub-
contractor.

If you appoint any bona fide sub-
contractor to carry out work on your
behalfinan emergency that leaves
insufficient time to obtain all written
evidence as required by this condition,
we will not enforce the condition, so
long as you obtain verbal confirmation
from the bona fide sub-contractor,
prior to starting work, that insurance in
accordance with 1and 2 aboveisin force
andyou

i subsequently exchange
correspondence confirming this

ii retainthe correspondence for
inspection by usif a claim arises for
which the bona fide sub-contractor
may have a responsibility.

If you do not comply with this condition,
you will not be covered and we will not
pay your claim.
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Suspension of cover condition

We may, at any reasonable time, inspect
any premises or site and, in the event of
any defect or danger being apparent, we
may, by written notice to you, suspend
our liability that may arise from that
defect or danger.

Underground services condition

The following precautions must be
complied with before the start of any
ground work involving digging, drilling,
boring, excavation or earth-moving
operations

1 written confirmation of the location
and plan position of all existing
underground services must be
ascertained by enquiry to the owner or
relevant authority responsible for the
underground services

2 thelocation and plan position of
underground services must be given
to those persons carrying out the
ground work

3 theareaofthe ground work must be
investigated using remote electrical
devices to establish the actual position
of underground services

4 awork method must be adopted
which minimises the risk of property
damage to underground services

5 afull written record of the enquiries
and measures taken to locate
underground services and to
minimise the risk of loss or damage
must be retained for inspection by us if
aclaim arises.

If you do not comply with this condition,
you will not be covered and we will not
pay your claim.

Defined terms are highlighted in bold blue P see the Meanings of defined terms section and the
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Your schedule will show if this section is
covered.

Meanings of defined terms

These meanings only apply within this
section. They will be highlighted in

bold blue printand will have the same
meaning, whether shown in the singular
orplural.

These arein addition to the defined terms
that can be found within the Meanings of
defined terms section at the start of your
policy.

Accident

Asudden, unexpected, unforeseen,
specific event which occurs atan
identifiable time and place.

Inception

The date thatan insured person is first
included in thisinsurance.

Injury

Identifiable physical injury caused by an
accident which solely and independently
of any other cause, resultsin the death

or disablement of the insured person,
within 24 months of the date of the
accident.

Thisincludesillness arising directly
from the injury or medical or surgical
treatment made necessary by the injury.

Insured person

Each of the persons described in the
Personal accident section of your
schedule as being covered.
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Loss of limb

Permanent loss by physical separation of
an entire hand or foot or permanent total
andirrecoverable loss of use of ahand,
arm, leg orfoot.

Loss of sight, hearing or speech
Total and irrecoverable loss of

1 sightinoneorbotheyes

2 hearing

3 speech.

Medical practitioner

Amedical practitioner or specialist
who is registered or licenced to practice
medicine, ophthalmology or dentistry
under the laws of the country in which
they practice and whois not

1 aninsured person
2 thespouseofaninsured person

3 amemberoftheinsured person’s
immediate family

4 youremployee.

Permanent total disablement
Disablement that

1 entirely preventstheinsured person
from engagingin or attending to any
business or occupation, to which they
are reasonably suited by training,
education or experience

2 lastsfor more than 12 months from the
date of the accident

3 intheopinion of a medical
practitioner will, in all probability,
continue for the remainder of the
insured person’s life.

Spouse

The spouse, civil partner or
cohabiting partner of aninsured
person.

v Whatis covered

We will pay you, or in the event of your
death your personal representatives, in
accordance with the benefits shownin
your schedule, if at any time during the
period of insurance, whilst anywhere in
the world, aninsured person sustains
injury.

Maximum benefits

Benefit payable under this section will
not exceed the amounts shown in your
schedule for each insured person.

Payment of benefits

We will only pay for one of the following
benefits

1 death

2 lossoflimb

3 lossofsight, hearing or speech
4 permanenttotal disablement

shown in your schedule as a result of one
accident.

Disappearance cover

If during the period of insurance, an
insured person goes missing and
sufficient evidence is produced to confirm
that the insured person sustained an
injury likely to have caused death, it will
be presumed after 12 months that death
has occurred and we will pay the benefit
shown inyour schedule. However if the
insured person is subsequently found to
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be alive, you will be required to refund to
us any amount already paid.

Financial adviser fees cover

If during the period of insurance
aninsured person sustains injury
resulting in death or permanent total
disablement, we will pay for fees
charged by an Independent Financial
Adviser authorised and regulated by the
Financial Conduct Authority or equivalent
regulatory authority in the policy
territories to provide the insured person
orthe spouse of the insured person with
two sessions of professional financial
advice.

The maximum we will pay in total
followinginjury to any one insured
personis £1,000.

Optical expenses cover

If during the period of insurance an
insured person sustains injury resulting
inthe need forimmediate and urgent eye
treatment required to prevent long term
eyesight damage, we will pay for the costs
of necessary treatmentincurred.

The maximum we will pay for any one
insured personis £1,000.

Trauma counselling cover
Ifaninsured person

1 isavictim of an unprovoked malicious
attack by another person that has
been reported to the police

2 directly witnesses a terroristactand
areinterviewed by the policeasa
witness

3 directly witnesses the death or
permanent total disablement of an
employed person at a site where you
are working

4 sustainsinjuryresultingin permanent
total disablement

and are diagnosed by a medical
practitioner as suffering from Post-
Traumatic Stress Disorder within 90 days
of the above-mentioned incidents, we
will pay the fees charged by a registered
trauma counsellorin the policy
territories for up to 5 one-hour sessions
of counselling for the insured person.

The maximum we will pay for any one
insured personis £1,000.

What is not covered
Armed forces exclusion

We will not cover claims caused or
contributed to by the insured person
engagingin or taking partin armed forces
service or operations.

Chemical weapon exclusion

We will not cover claims caused

or contributed to by the actual or
threatened malicious use of pathogenic
or poisonous, biological or chemical
materials.

Criminal act exclusion

We will not cover claims caused or
contributed to by the insured person’s
participation in any crime, riot or civil
commotion.

33



Personal accident section continued

Deliberate act exclusion

We will not cover claims caused or
contributed to by the insured person’s
deliberate exposure to exceptional
danger (exceptin an attempt to save
human life).

Drugs and alcohol exclusion

We will not cover claims caused or
contributed to by the insured person

1 beingundertheinfluence of
a alcohol

b drugsnot prescribed by a medical
practitioner

2 takingdrugs prescribed for the
insured person’s own drug addiction
oralcoholism.

Flying exclusion

We will not cover claims caused or
contributed to by the insured person
engagingin flying of any kind other than
as a passenger of a recognised airline.
Hazardous activities exclusion

We will not cover claims caused or
contributed to by the insured person
engagingin or taking partin

1 aeronauticsports
2 bungeejumping

3 poloplaying, steeplechasing, hunting
or showjumping

mountaineering or rock climbing
5 potholingorcaving

6 racing (otherthan onfoot), speed or
timetrials

7 wintersports

8 divingunderwaterinvolving the use of
breathing apparatus

9 white water rafting

10 participatinginany sportasa
professional.

Pre-existing condition exclusion

We will not cover claims caused or
contributed to by

1 anyexisting condition or chronic or
recurring disease or disorder

2 anyother condition which theinsured
person has

a soughtadvice, diagnosis,
treatment or counselling for

b become aware of, or should
reasonably have been aware of

¢ isawaitingatestortestresults for
d beentreated for