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THE CONTRACT OF INSURANCE

This policy has been arranged by Moorhouse Group Ltd and the insurance is underwritten by HCC
International Insurance Company plc (‘HCCII'), trading as Tokio Marine HCC. HCCIl is registered in
England and Wales (Company Reg No: 01575839) w ith registered office at 1 Aldgate, London, EC3N
1RE. HCCIl is authorised by the Prudential Regulation Authority and regulated by the Financial
Conduct Authority and Prudential Regulation Authority (Firm Registration Number 202655).

This is to certify that the insurer in consideration of the premium specified onthe schedule agrees to
indemnify the insured in respect of cover detailed w ithin this policy.

In deciding to accept this insurance and in setting the terms, w e have relied on the information you
have given us. You musttake care w hen answering any questions we ask by ensuring that any
information provided is accurate and complete.

This policy w ording, schedule and any endorsements are all part of this contract and should be read
together to avoid misunderstanding. They show whichsections of the policy are in force and contain
details of the cover. Allthe documents should be read carefully, paying particular attention to the
General Exclusions and General Conditions w hich apply to the w hole policy.

This policy sets out all the circumstances inw hich aninsured person can make a claim. It is not a
maintenance contract and does not protect against every loss.

This contractis w ritten in English and all communications about it willbe in English. Unless w e have
agreed otherw ise, this insurance is governed by the law s of England and Wales and is subject to the
exclusive jurisdiction of the courts of England and Wales.

The Contracts (Rights of Third Parties) Act 1999 Clarification Clause

A personw hois not a party to this insurance has no right under the Contracts (Rights of Third Parties)
Act 1999 to enforce any termof this insurance. How ever, this does not affect any other rights they
may have.

Data Protection

Our Data Protection policies and procedures are designed to help keep personal data safe and to
reduce the risks to personal data processed by our firm. These apply to anything that can be done to
records, including obtaining, recording, holding, storing, disclosing, publishing, typing, w riting,
destroying or disposing. These are intended to help us comply w ith our obligations under the General
Data Protection Regulation (GDPR) and the UK Data Protection Act2018.



For the purposes of Data Protection Law s the data controller of your information is Moorhouse Group
Limited.

The link to our w ebsite is: https://www.constructaguote.com/privacy-notice/
Contact Details:

Data Protection Officer

Moorhouse Group Ltd

Barclay House

2-3 Sir Alfred Ow en Way

Caerphilly

CF83 3HU

compliance@moorhousegroup.co.uk

The link to the insurers w ebsite is: https:/Avww.tmhcc.com/en/legal/privacy -policy
Contact details:

Data Protection Officer

TMHCC

1 Aldgate

London

EC3N 1RE

DPO@tmhcc.com

Financial Services Compensation Scheme

We are members of the Financial Services Compensation Scheme (FSCS). You may be entitled to
compensation from the scheme if w e are unable to meet our liabilities under this insurance. This
depends on the type of business and the circumstances of the claim. Further information about the
compensation scheme arrangements is available from FSCS. Information can be obtained on request
or by visiting the FSCS w ebsite at www.fscs.org.uk.

Signed for and on behalf of HCC International Insurance Company plc

o= e .

LindaHaggett
Chief Operating Officer
Moorhouse GroupLtd
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Definitions

The following wordsor phrases in bold have the same meaningwhenever they appearin thisdocument,
schedule and endorsements.

Building(s)

The main structure of the property constructed of brick, stone or concrete and the external surface of the roof
constructed of slates, tiles, concrete, asphalt, metal, including interior
decorationsand fixturesand fittings, all of whichare owned by you orfor which you are legally responsible.

Employee(s)

Any person under a contract of service or apprenticeship withyou oryourfamily.

Endorsement(s)

A change in the termsand conditionsof thisinsurance agreed by you and us. Endorsementswhich apply to
your insurance (if any) will be shown in your schedule.

Period of insurance

The lengthof time covered by thisinsurance (asshown on the schedule) and any extra period for which we
acceptyour premium.

Property

The premisesat the situation shown in the schedule asthe risk address.

Situation

The property and the land, within the boundariesbelonging to it, specified inthe schedule.

Unoccupied
The property stated in the schedule shall be deemed asunoccupiedif:

a) itisleft unattended for more than three consecutive days, or
b) itisreasonably expectedto be leftunattended for more than three consecutive days.

We, us, our, insurer(s)

The insurernamed on the schedule, which isHCC International Insurance Company plc who haveinsured
you underthiscontract.

You, your

Those named in the schedule asthe insured.



Section one: Buildings

The schedule will show if thiscoverapplies.

What is covered

Insured ev ents

Loss or damage to your buildings during the
period of insurance caused by the following

What is not covered

The first £500 of every claim except for Insured
events13.

events:

1 Fire and smoke.

2 Lightning

3 Explosion.

4 Earthquake.

5 Collision withaircraft and other flying
objectsoranything dropped from them.

6 Riot, civil commotion, strikesand labour
or political disturbances.

7 Being hit by any vehicle, trainoranimal. e Loss ordamage caused by pets.

e Loss ordamage caused to:
— pathsor drivesby the weight of any
vehicle; or
— roads, land, pavements, piers, jetties,
bridgesand culverts(a tunnel carrying a
stream or open drain undera road or
railway).

8 Breakage orcollapse of radio or television e Loss or damage to the radio ortelevision
aerials, fixed satellite dishes, theirfittings aerials, or satellite dishesthemselvesor
or masts. theirfittingsor masts.

9 Fallingtreesorbranches, telegraphpoles e Loss ordamage:

or lamppostsincluding the cost of
removing fallen treesorbranchesif the
buildings have been damagedat the
same time.

— tofencesand gates; or

— caused by cutting down ortrimming
trees or branches.




Section one: Buildings (continued)

What is covered

10

Theft orattempted theft.

What is not covered

Loss or damage:

— caused by anyone lawfully on the
premises;

— unlessthere hasbeen aforced and
violent entry or exitinto orout of the
buildings.

— resulting from deception unlessentry to
the property isgained by such means.

11

Maliciousactsorvandalism.

Loss or damage caused by anyone lawfully
on the premises.

Any claim for plateglass.

Resulting from and including, graffiti.

12

Flood.

Loss or damage to fencesand gates.
Loss or damage caused by:

- frost;

- subsidence, heave orlandslip

— rising ground waterlevels.

13

Escape of oil from fixed fuel tanks,
apparatusor pipesand smoke damage
resulting from a defectin any fixed heating
installation.

The first £1,000 of every claim.

Loss or damage

to fixed fuel oiltanksin the open;
caused by gradual emission;
caused by faulty workmanship

14

a) Escape of water from fixed tanks,
apparatusor pipes.

b) Frost damage to fixed water tanks,
apparatusand pipes.

Loss or damage caused by:

- subsidence, heave orlandslip;

- gradual emission;

- faulty workmanship;

- escape of water from automatic sprinker
installations;

Loss or damage asa result of repairsor
alterationsof water pipes, water mains, water
tanks orwater apparatus.

15

Storm.

Loss or damage to;
- fencesand gates;
- roofs constructed of timberand felt

exceeding 12 yearsof age.

Loss or damage caused by:

- frost;

- subsidence, heave orlandslip;
— rising ground waterlevels.




Extra benefits included with buildings

We will also coverthe following.

What is covered

1

Rent Receiv able/Ground Rent Payable

In the event of loss ordamage to the
property by an insured event such thatis
rendered uninhabitable, w e will pay:

a) forthe amountof rentreceivable by
you whichislost; or

b) anamountequal of rentreceivable
by you;

butonlyin respect of the period
reasonably necessary to repairthe

property.

What is not covered

e Anyamountover 15% of the sum insured
on the buildings forany one claim unless
stated otherwise in the policy schedule

Accidental Damage to Underground
Services

The cost of repairing accidental damage to
any underground mainwater, gas, sewer
or drain pipe,underground electricity or
telephone cable extending from the
property to the public supply forwhich
you are legally liable.

e Loss or damage to any land drainage pipe.

e The cost of clearing any blocked drain,
drainpipeor sewer pipe.

Additional Expenses

We will pay the necessary and reasonable
expenses that you incurfollowing lossor
damage to the property by an insured
eventin respect of:

a) removal of debris, demolition, shoring or
propping up; or

b) architects, surveyors), structural
engineers, legalandotherfees; or

c) complyingwith any government or local
authority requirement.

e The first £500 of every claim unlessstated
otherwise in the policy schedule.

e Anyfeesforpreparing a claimorestimate of
loss underthispolicy.

e Expensesresulting from notice serviced on
you priorto the date of lossor damage.

e The costof making the site stable




Settling claims

We will decide whetherto pay the cost of repairing or replacing the part of your buildings damagedor

destroyed ormake a paymentin respect of the damaged partsif:

e thesuminsuredisenough to rebuild your buildings;

e therepairorrebuildingiscarried out assoon as possible afterw e give our approval (otherthan
emergency repairs, which shouldbe carried out without delay); and

e your buildings are in a good state of repair.

Ifthe loss ordamage to your buildings is not repaired orreplacedasw e have explained above, we will

then decide to pay either:

e thecost of repairing orreplacing the damage,lessa deduction forwearand tear; or

o thedifference betweenthe market value of the property immediately before the damage and itsvalue
afterthe damage.

We will not pay the cost of replacing any undamaged or unbroken item or partsof itemsforming part of a
pair, set, suite or collection of the same type, colourordesign if thedamage happensto one particular area
or to a specific part and replacementscannot be matched.

If we have discountedthe premium forthissection because you have not made any claims, we may reduce
or remove the discountif you make a claim.

Suminsured

The most we will pay under Section one: Buildingsisthe sum insured for buildings shown on the schedule
and adjusted in linewith index linking. Thisincludesthe extra expensesand feeslisted under Extra benefit2
(Building feesand the cost of removing debris) in Section one:Buildings.

Under-insurance
If atthe time of any lossor damage the cost of rebuildingthe whole of your buildings, in a new condition

similarin size, shape and form, ismore than the sum insured for buildings, we will pay only forthe lossor
damage in the same proportion.

For example,if the sum insured for buildings only coverstwo-thirdsof the cost of rebuilding your buildings,
w e will only pay two-thirdsof the claim.

Maintaining the sum insured

Afterw e have settled a claim, w e will maintain the sum insured for buildings, aslong asyou take any
reasonable measuresw e suggest to prevent any furtherlossordamage. (We will not charge any extra
premium for maintainingthe sum insured for buildings.)

Index linking
The sum insured will be index linked andwill be adjusted in line with the changesin the House Rebuilding
Cost Index produced by the Royal Institution of Chartered Surveyors.

If you make a claim, index linkingwill continue duringthe period whenthe repairorrebuildingisbeing
carried out, aslong asyou take reasonable actionforthe repairorrebuilding to be carried out withoutdelay.

We will not make a charge forindex linking duringthe period of insurance. However, each time your
insurance isrenewed, w e willworkout a new premium for the adjusted sum insured.



Section two: Property Owners Liability

Where Section one: Buildingsisshown as covered in the schedule, theinsurancewillinclude your liability as

owner of the property.

For the purpose of thissection, bodily injury will include death and disease.

What is covered

Liability as the ow ner of the property

In the event of:

a) accidental bodily injury to any person;

b) accidentallossor damage to property,
occurring during the period ofinsurance, we
will indemnify you in respect of all sums which
you become legally liableto pay asdamages,

claimants costs and expensesarising from your
action asowner of the situation

Amount Payable

What is not covered

You are not covered forliability arising:

e forbodilyinjury orlossor damage to property
in connection with the ownership, possession
or use by you or on your behalf of any:

- power-operated lift;
- mechanically propelled or horse-drawn
vehicle.

° forbodily injury to any employee;

° forloss or damage to property belonging to
or held in trust by, orin the custody or
control of, you oryour employee;

° forthe ownership, tenure or occupation of
any land orbuilding otherthan those at the
situation;

° which isinsured by or would but forthe
existence of thissection be insured by any
otherinsurance.

Our limitforall damagesin respect of any one eventor seriesof events consequent upon or attributable to
one source or original cause is£2,000,000 inrespect of your liability and we willalso pay all costsand
expensesincurred by you with our written consent in defending any claim.

10




General exclusions

The following exclusions apply to the whole of your insurance.

Thisinsurance doesnot cover:

a) Loss ordestruction of ordamage to any property orany direct orindirect consequential lossor any legal
liability directly orindirectly caused to or arising from:
i)ionising radiation or contamination by radioactivity from any nuclear fuel or from any nuclear waste
from the combustion of nuclear fuel, the radioactive, toxic, explosive, nuclear assembly or nuclear
component of such assembly;
il)war, invasion, act of foreignenemy hostiliies (whetherwarisdeclared or not), civil war, rebellion,
revolution, insurrection or military or usurped power;
iii) pressure waves from aircraft and other aerial devicestravelling at sonic or supersonic speeds.
b) Loss ordamage directly orindirectly caused by or contributed to or arising from riot or civilcommotion
outside Great Britain.

c) Loss or damage to any property caused during seizure or confiscation or attemptsat either of these by
Customs or other authorities.

d) Anyloss or damage occurring before cover commences.
e) Anyloss or damage to the property resulting from any deliberate, maliciousor wilful act by you.
f) Diminution of market value beyond the cost of repair or replacement.

g) The cost of replacing or repairing any undamageditem or partsof itemsforming part of a pair, set, suite or
otherarticle of a uniform natural colour or design, when damage occurswithina clearly identifiable area or to
a specific part.

h) The activitiesof any contractorin connectionwith workto extend, renovate, convert, repair, refurbish,
redecorate ormodernise the buildings. Forthe purposesof thisexclusion a contractorisdefinedasany
person, company or organisation working at the situation, including where you are working in your capacity
as a professional tradesman.

i) Wear and tear, corrosion, rot of any kind, woodworm, fungus, mildew, rust, insect, vermin, moth, any
gradually operating cause, mechanical or electrical breakdown.

j)Indirectlossof any kind

UK Millennium Exclusion

ThisInsurance doesnot coverany physical lossor damage orany consequential lossdirectly orindirectly
caused by or consisting of orarising from the failure of any computer system, hardware, programme or
software orany microchip, integrated circuit or similar device in computer or non-computer equipment,
whetherthe property of the insured or not, and whether occurring before, during or after the year2000,

@) correctly to recognise any date asitstrue calendar date

(i) to capture, save or retain and/or correctly to manipulate, interpret or processany data or
informationorcommand orinstruction asa result of treating any date otherwise than as
itstrue calendardate

11



General exclusions (continued)

(iii) to capture, save, retain or correctly to process any data asa result of the operation of any
command which hasbeen programmed into any computer software, being a command
which causes the loss of data or the inability to capture, save, retain or correctly to
process such data on or afterany date

but thisshall notexclude:

(a) any ensuing physical lossor damage to property insured;

@) resulting from a listed peril, set out below, ascovered under thisinsurance but no other
forthe purposes of this endorsement, and
(ii) which isnot otherwise excluded;

or

(b) any consequential loss, as covered underthisinsurance, which may arise from such ensuing physical
loss ordamage.

Listed Perils

. Fire and/or Lightning

. Explosion

. Aircraft or otheraerial devicesorarticlesdropped therefrom
.Impact by road vehiclesoranimals

.Riot orcivil commotion

. Strikers, locked-outworkers, or persons taking partin labourdisturbances
. Maliciouspersons

. Earthquake

. Storm

10. Flood

11. Escape of water from any tank apparatusor pipe

12. Theft

©CoO~NOUOWNE

If specific perilsare definedin thisinsurance the listed perilsshall be deemed to be amendedto follow this
Insurance butin no event shall itinclude Accidental Damage or the equivalent coverage provided by this
Insurance. If any of the above listed perilsare specifically excluded by thisInsurance they shallbe deemed
to be deleted from thislist.

Provided that nothing inthisendorsement or any other provision or extension of thisInsurance shall be
construed to extend the liability of the Insurersto coverany costs and expenses, whether preventative,
remedial or otherwise arising out of or relating to change, alteration or modification of any computer system,
hardware, programme or software orany microchip, integrated circuit or similar device i ncomputer or non-
computer equipment, whetherthe property of the insured ornot.

Northern Ireland Exclusion

Notwithstandinganything inthispolicy orin any extensionsthereof, itishereby declared and agreedthat as
an exclusion overridingall otherterms(includingthe nature andtermsof perilsinsured against), thispolicy
doesnotcoverloss or destruction of ordamageto any property in Northern Ireland or loss resulting
therefrom caused by or happeningthroughorin consequence of:

12



General exclusions (continued)

i) civil commotion;
i) any unlawful,wanton or maliciousact committed maliciously by a person or persons acting on
behalf orin connection withany unlawful association.

Note: “Unlawful association” meansany organisation which is engaged interrorism and includesan
organisation which at any relevant time isa proscribed organisation withinthe meaning of the
Northern Ireland (Emergency Provisions) Act 1973.

“Terrorism” meansthe use of violenceforpolitical endsand includesany use of violence forthe
purpose of putting the public orany section of the publicinfear.

Inany action, suit or other proceedingswhere the Underwritersallege that by reason of the provisionsof this
endorsement any loss, destruction ordamage isnot covered by thispolicy the burden of proving that such
loss, destruction ordamage iscovered shall be upon the Assured.

Thisoverriding exclusionappliesto thispolicy and to any extensionsthereof, whether such extensionsbe
issued before orafterthisoverriding exclusion, except only if an extension beissued hereafter which
expressly cancelsthisoverriding exclusion.

Electronic Data Exclusion

Notwithstandingany provision to the contrary within the policy orany endorsement thereto, itisunderstood

and agreed asfollows:

i) Thispolicy doesnotinsure loss, damage, destruction, distortion, erasure, corruption or alteration of
electronic datafrom any cause whatsoever (including butnot limited to computer virus) orloss of
use, reduction infunctionality, cost, expense of whatsoever nature resulting therefrom, regardless
of any other cause or event contributing concurrently orin any other seque nce to the loss.

“Electronic data” meansfacts, conceptsand information converted to a form useable for
communications, interpretation or processing by electronic and elecromechanical data
processing or electronically controlled equipmentand includes programmes, software and other
coded instructionsforthe processing and manipulation of dataor the directionand manipulation
of such equipment.

“Computervirus’meansa set of corrupting, harmful or otherwise unauthorised instructionsor
code including a set of maliciously introduced unauthorised instructionsor code, programmatic or
otherwise, that propagate themselvesthrough a computer system or network of whatsoever
nature. Computervirusincludes, butisnotlimitedto, trojan horses, wormsand time orlogic
bombs.

i) However, in the eventthat a peril listed below resultsfrom any of the mattersdescribed in
paragraph i) above, thispolicy, subject to all itsterms, conditionsand exclusions, will cover
physical damage occurring during the period of insurance to property insured by thispolicy
directly caused by such listed peril.

Listed perils
Fire
Explosion

Electronic Data Processing Media Valuation
Notwithstandingany provision to the contrary within the policy orany endorsement thereto, itisunderstood
and agreed asfollows

13



General exclusions (continued)

Should electronic data processing mediainsured by thispolicy suffer physical lossor damage insured by this
policy, then the basisof valuation shall be the cost of the blankmedia plusthe costs of copying the ele
ctronic data from backup orfrom originalsof a previousgeneration. These costswill notinclude research
and engineering nor any costsof recreating, gathering or assembling such electronic data. If the mediaisnot
repaired, replaced orrestored, the basisof valuationshall be the cost of the blankmedia. However, this
policy doesnotinsure any amount pertaining to the value of such electronic data to you or any other party,
even if such electronic datacannot be recreated, gathered orassembled.

Terrorism Exclusion

Notwithstandingany provision to the contrary within thisinsurance orany endorsement theretoitisagreed
that thisinsurance excludesloss, damage, cost or expense of whatsoever nature directly orindirectly caused
by, resulting from orin connectionwith any act of terrorism regardlessof any other cause orevent
contributing concurrently orin any other sequence to the loss.

For the purpose of thisendorsement an act of terrorism meansan act, including but not limited to the use of
force or violence and/or the threat thereof, of any person or group(s) of persons, whetheracting alone oron
behalf of orin connection withany organisation(s) or government(s), committed for political, religious,
ideological or similar purposesincluding the intentionto influence any government and/or to put the public, or
any section of the public, in fear.

Thisexclusion also appliesto loss, damage, cost or expense of whatsoever nature directly orindirectly
caused by, resulting from orin connectionwith any actiontaken in controlling, preventing, suppressing orin
any way relating to any act of terrorism.

Ifinsurers allegethat by reason of thisexclusion, any loss, damage, cost orexpense isnot covered by this
insurance the burden of proving the contrary shall be upon you.

In the event any portion of thisendorsement isfound to be invalid or unenforceable, the remainder shall
remain in full force and effect.

Sanction Limitation and Exclusion Clause

We will not provide any coveror be liable to pay any claim or provide any benefit underthisinsurance if the
provision of such cover, payment of such claim or provision of such benefit would expose usto any sanction,
prohibitionorrestriction under United Nationsresolutionsorthe trade oreconomic sanctions, lawsor
regulationsof the European Union, United Kingdom or United Statesof America.

Thismeansw e will not provide any cover for Sanctioned Designated Nationalsi.e. individualsor entities
subject to trade oreconomic sanctionsasperthe laws and regulationsof the European Union, United
Kingdom or United Statesof America. We will not provide any coverin respect of any risk or exposure
located in, orarising from, orin connection witha country whichissubject to sanctions, by eitherthe United
Nations, European Union, United Kingdom or United Statesof America

Infectious or Contagious Disease exclusion

ThisInsurance doesnot coverany loss, damage, liability, cost orexpense, in any way caused by or resulting
from:

i infectiousor contagiousdisease;

i ii. any fearorthreat of a) above; oriii. any actiontaken to minimise or prevent the impact
ofi. above. Infectiousor contagiousdisease meansany disease capable of being
transmitted from an infected person, animal or speciesto another person, animal or
species by any means.

14



General exclusions (continued)

Cyber and Data Exclusion

We will not pay forany:
a) Cyber
loss, damage, liability, cost or expense caused deliberately or accidentally by:
i. the use of orinability to use any application, software, or programme;
ii.. any computervirus,
iil. any computerrelated hoax relating to a)i and/or a)i i above.

However, where:

e afire orexplosion occursas aresult of a)i ora)ii above;

e anescape of wateroccurs as a result of a)i or a)ii above; or

o atheftorattemptedtheftimmediately followsa)i ora)ii above;

and that fire, explosion, escape of water, theft or attempted theft would otherwise be covered under
thiscontract, we will still cover physicallossordamage resulting from thatfire, explosion, escape of
water, theft or attemptedtheft.

b).Electronic Data lossof or damage to any electronic data (forexamplefilesorimages) whereveritis
stored.

15



General conditions

The following conditions apply to the whole of your insurance.

a)

b)

c)

f)

9)

You must comply with the termsand conditionsof thisinsurance.

Coverunderthisinsurance will not be operative until all premiumsdue have beenmet, unless
specifically agreed by us. Any claimarising during a period forwhich any premium hasnot been paid
will not be paid.

Reasonable Care

You and any person seeking the benefitof thisinsurance must take all reasonable stepsto protect the
property and prevent accidents, injury, illness, loss or damage, andto maintain the propertyin a
sound conditionand good repair.

An authorised person mustinspect the inside and outside of the property atleast once every 14 days
and a record must be kept of the visitand any faultlogged must be corrected immediately. All
letterboxesand other openingsmust be secured shut.

Protections Clause
All security devicesat the property must be maintainedin good order throughout the period of
insurance and be in use at all timeswhen the property isleft unoccupied.

Your duty to disclose information

If we obtain evidence which suggeststhat you were careless in providing us with the informationw e
have relied upon in setting thetermsof thisinsurance w e may:

» refuse to pay any claim orclaims, if your carelessness causes us to provide you with insurance
coverwhich we would not otherwise have offered; or

» onlypay a proportionof the claimif w e would have charged more foryourinsurance.

If we establish that you deliberately orrecklessly provided us with false information we may:
» treatthisinsurance asif it neverexisted;

« decline allclaims; and

* retain the premium.

Telling us about a change

You mustinform us as soon as possible of any change in your circumstanceswhich increasesthe risk
ofloss, injury ordamage andin particular you must notify us of any change of addressor change in
type of occupancy at the risk address. We have the rightto alter the premium, change any termsand
conditionsor cancel thisinsurance when you tell us about a change.

Ifyou die, we willinsure your legal personal representativesforany liability you had previously
incurred underthisinsurance, provided they fulfil the termsof thispolicy and they inform us assoon as

possible.

Cancellation

You may cancel the insurance by contacting Moorhouse Group Limited within 14 daysof it starting or (if
later) within 14 daysof you receiving the insurance documents. We will return any premiumyou have paid
providing you have notmadea claim.
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General conditions (continued)

You may cancel thisinsurance after the first 14 days, by contacting Moorhouse Group Limited. You will be
entitledto a refund of any premium paid, subject to a deductionforany time for which you have been
covered. Thiswill be calculated on a proportional basis. Forexample, if you have been covered for six (6)
months, the deductionfor the time you have been covered will be half the annual premium.

If we pay any claim,in whole orin part, thenno refund of premiumwill be allowed.

We can cancel thisinsurance by giving you 14 days notice in writing where there isa valid reason fordoing
so. We will refund the part of your premiumwhichappliesto the remaining period of insurance (providing
you have not made a claim). We will send our cancellation letter to the addressshown on the schedule and
will set out the reason for cancellation inthisletter. Valid reasonsmay include but are not limited to:

* Where we have beenunableto collect a premium payment. In thiscase w e will contact you in writing
requesting payment within 14 days. If w e do not receive payment by thisdate w e will write to you again
notifying you that paymenthasnot been received and giving you 7 days' notice of a final date for
payment. Thisletterwill also notify you that if paymentisnot received by thisdate your policy willbe
cancelled. If paymentisnotreceived by that date we will cancel your policy with immediate effect and
notify you in writing that such cancellation hastaken place. If we have accepted a claimforlossor
damage underthisinsurance, we may take any premiuminstalmentsyou owe from the claim payment.
e Where you are required in accordance with thetermsof thispolicy to co-operate with us, orsend us
information or documentation and you fail to do so in a way that materially affectsour ability to process
aclaim, orourability to defend ourinterests. In thiscase we may issue a cancellationletterand will
cancel your policy if you fail to co-operate with us or provide the required information or
documentation by the end of the cancellation notice period.

 Where we reasonably suspect fraud.

¢ Due to the use of threateningor abusive behaviour orlanguage, orintimidation or bullying of staff or
suppliers

Claims
When you become aware of a possible claimunderthisinsurance, you must notify us assoon as

reasonably possible.

For loss or damage claims, w e may require you to provide us with documentation to help prove your
claim, forexample: purchase receipts, invoices, bankor credit card statements, instruction bookiets,
photographs, valuations, utility bills, pre-purchase surveys, plansand deedsof your property. We will
only ask for informationrelevant to your claim and w e will pay for any reasonable expensesyou incur
in providing us with the above information. You must also tell the policeimmediately if you have
suffered a theft, attempted theft or maliciousdamage or vandalism, and obtain an incident number.

Do all you reasonably can to get backany lost or stolen property and tell us withoutunnecessary delay
ifany property islaterreturned to you. You must take all reasonable care to limit any loss, damage or

injury.
You must not abandon any property to uswithout our written permission.
For Liability claims, you must send us any statement of claim, legal processor other communication

(without answering them) assoon as you receive it. Do not discuss, negotiate, pay, settle, admit or
deny any claim without our written permission.

Defense of Claims
We may:
» take full responsibility for conducting, defending or settling any claimin your name.

» take anyaction we consider necessary to enforce your rightsorour rights underthisinsurance
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General conditions (continued)

i

K

We will not pay any claimif any loss, damage or liability covered under thisinsurance isalso covered
wholly orin part underany otherinsurance exceptin respect of any excessbeyond the amount which
would have been covered

Where w e have accepteda claimbut there isa disagreement overthe amount payable, the dispute will
be referred to an arbitrator. The arbitrator will be appointed jointly by you and us in accordance with
the lawin force at the time. Whenthishappens, legal proceedingscannot be started against us until
the arbitrator hasreached a decision.

Fraudulent Claims

You must notactin a fraudulentway. If you or anyone actingfor you:

« makesaclaim underthe policy, knowingthe claimisfalse orexaggerated in any way;

* makes a statementto supporta claim, knowingthe statementisfalse;

* submitsa documentin support of a claim knowing the documentto be forged orfalse in any way;
« makesaclaim foranylossor damage which you knew about ordeliberately caused

we:

« will not pay the claimandall coverunder thispolicy will cease;

« will not pay any otherclaim whichhasbeen orwillbe made underthe policy;

* may atour option declare the policy void;

« will be entitled to recoverfrom you, the amount of any claim we have already paid under the policy
since the last renewal date;

« will notreturn any premiumsyou have paid; and

« mayinform the Police.
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Making a claim
To make a claim, please contact

Gallagher Bassett Technical

Telephone: 01443 229513

Facsimile: 01443 229995

Email: uk.gbtechnical.adjusting@gbtpa.com

Emergency 24/7 Out of Office Number: 01724 761378
Claimsin writing should be directedto:

Gallagher Bassett Technical
Units 1 & 2, Ground Floor
Magden Park

Llantrisant

Rhondda Cynon Taff

CF72 8XT

GallagherBassett handle claimson behalfof Underwritersat Lloyd’s. Professional staff are available
to assist you whetheryou need a claim form, advice on emergency repairsor any other aspect of your
claim.

Alternatively, if you prefer, please contact Moorhouse Group Ltd oryour Broker.

To enableyour claim to be dealt with quickly your Insurer will require you to provide them with assistance and
evidence that they require concerning the cause andvalue of any claim. Ideally, aspart of the initial nofifi cation,
you will provide:

Your name, address, and telephone numbers

Policy / Certificate number

The date of the incident

Police details/ Crime Reference numberwhere applicable

The cause of the loss or damage

Detailsof the loss ordamage together with claim value if known

Namesand addresses of any other partiesinvolved or responsible for the incident (including details
of injuries) and addressesof any witnesses.
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Complaints Procedure

Our aim isto ensure that all aspectsof your insurance are dealt with promptly, efficiently and fairly. At all imes
w e are committedto providing you with the highest standard of service. If you feel that we have not offered
you afirst class service or you have any questionsor concerns about your policy orthe handling of a claim
you should in the firstinstance contact the businesswhich sold you your policy using the contact details below
who will try to resolve your complaint withinthree working days:

The ComplaintsManager,

Moorhouse Group Limited,

Barclay House,

2-3 Sir Alfred Owen Way,

Caerphilly,

CF83 3HU.

By email: complaints@moorhousegroup.co.uk
By Telephone: +44(0)8081 686868

After three working days, in the event that you remain dissatisfied, your complaint will be passed to your
insurers’ complaintsteam. You may also raise a formal complaint directly in writing or verbally to your insurers
by using the contact detailsbelow:

By post: Head of International Compliance,

Tokio Marine HCC International, 1 Aldgate, London EC3N 1RE
By email: tmhcccomplaints@tmhcc.com

By telephone: +44(0)2077024700

Your insurers complaintsteam will acknowledge your complaint promptly and respond fully to your concem
or complaint within fourweeksor less. If for any reason thisis not possible, the complaintsteam will write to
you to explain why they have been unable to conclude the matter within the four weeks. If they have been
unable to resolve your complaint in eight weeks, they will write to you explaining the reason asto why this
has not been possible. They will also advise you of your right to refer your complaint to the Financial
Ombudsman Services(if eligible).

Alternativ e Dispute Resolution Body

Should you be dissatisfied with the outcome of your complaint, you may have the right (subject to eligibility)
to referyour complaint to the Financial Ombudsman Service (FOS), using the detailsbelow. The FOSisan
independent service in the UK for settling disputes between consumers and businesses providing financial
services. Contacting the FOS doesnot affect your right to take legal action.

The Financial Ombudsman Service
Exchange Tower
London E14 9SR

Tel: +44(0)800023 4567 (callsto thisnumberare free from “fixedlines’in the UK)
+44(0)300 123 9123 (callsto this number are charged at the same rate as 01 and 02
numberson mobile phone tariffsin the UK).

Email: complaint.info@financial-ombudsman.org.uk.

You can find more informationon the FOS at www.financial-ombudsman.org.uk.

Online Dispute Resolution Platform

If you have purchased your policy online or by other electronic meanswithin the European Union (EU) you
may also make your complaintviathe EU’'sonline dispute resolution (ODR) platform. The website for the ODR
platform is: http://ec.europa.eu/odr.
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