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The contract of insurance

Thispolicy hasbeen arranged by Moorhouse Group Ltd and the insurance isunderwritten by HCC
International Insurance Company plc (HCCII’), trading as Tokio Marine HCC. HCCIl is registered in England
and Wales(Company Reg No: 01575839) with registered office-at 1 Aldgate, London, EC3N 1RE. HCCll is
authorised by the Prudential Regulation Authority and regulated by the Financial ConductAuthority and
Prudential Regulation Authority (Firm Registration Number 202655).

Thisisto certify that the insurerin consideration of the premium specified on the schedule agreesto indemnify
the insured in respect of cover detailed withinthispolicy.

In decidingto accept thisinsurance and insetting theterms, we haverelied on theinformation you have given
us. You musttake care when answering any questionsw e askby ensuring that any information provided is
accurate and complete.

Thispolicy wording, schedule andany endorsements are all part of thiscontract and should be read together
to avoid misunderstanding. They show which sectionsof the policy are in force and containdetailsof the cover.
All the documentsshould be read carefully, paying particular attention to the General Exclusionsand General
Conditionswhich apply to the whole policy.

Thispolicy setsout all the circumstancesin which an insured person can make a claim. Itisnota
maintenance contract and doesnot protect against every loss.

Thiscontractiswritten in English and all communicationsabout it willbe in English. Unlesswe have agreed
otherwise, thisinsurance isgoverned by the lawsof England and Walesand issubject to the exclusive
jurisdiction of the courtsof England and Wales.

The Contracts (Rights of Third Parties) Act 1999 Clarification Clause
A person who is not a party to thisinsurance has no right underthe Contracts(Rightsof Third Parties) Act
1999 to enforce any term of thisinsurance. However, thisdoesnot affect any otherrightsthey may have.

Data Protection

Our Data Protection policiesand proceduresare designedto helpkeep personal datasafe and to reduce the
risks to personal data processed by ourfirm. These apply to anything that can be done to records, including
obtaining, recording, holding, storing, disclosing, publishing, typing, writing, destroying or disposing.

These are intended to help uscomply with our obligationsunderthe General Data Protection Regulation
(GDPR) and the UK Data Protection Act 2018.

For the purposesof Data Protection Lawsthe data controller of yourinformationisMoorhouse Group Limited.

The linkto ourwebsite is: https://www.constructaguote.com/privacy-notice/

Contact Details:

Data Protection Officer

Moorhouse Group Ltd

Barclay House

2-3 Sir Alfred Owen Way

Caerphilly

CF83 3HU
compliance@moorhousegroup.co.uk

The linkto the insurerswebsite is: https://www.tmhcc.com/en/legal/privacy-policy

Contact details:

Data Protection Officer
TMHCC

1 Aldgate

London

EC3N 1RE
DPO@tmhcc.com
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Financial Services Compensation Scheme
We are membersof the Financial ServicesCompensation Scheme (FSCS). You may be entitledto

compensationfrom the scheme ifwe are unable to meet our liabiliiesunderthisinsurance. Thisdependson
the type of business and the circumstancesof the claim. Furtherinformation aboutthe compensationscheme
arrangementsisavailable from FSCS. Information can be obtained on request or by visiting the FSCS website
at www.fscs.org.uk.

Signed forand on behalf of HCC International Insurance Company plc

)
g ‘/" 7 7
7

Lyndon Wood CEO
Moorhouse Group Ltd
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Definitions

The following wordsor phrases have the same meaning wheneverthey appearin thisdocument, the schedule
and endorsements. These wordsare highlighted by the use of bold print.

Buildings

The structure of the priv ate residence, garagesand outbuildings (but not a caravan or mobile home),
greenhousesand sheds all on the same site and used fordomestic purposes, including central heating oil
tanks, gastanks, septictanks, hard tenniscourts, fixed swsimming poals, fixed hot tubs, fixed jacuzzis, fixed
spas, terraces, patios, drives, paths, walls, fences, gates, and landlord’sfixturesand fittings.

The priv ate residence (unlessshown differently on the schedule) must be built of brick, stone or concrete
(but not prefabricated wallsor panels), with a slate, tiled, concrete or felt roof. Unlessshown on the schedule,
no more than 25% of the roof area may be flat and covered with felt.

Contents
Household goods, furniture, carpets, curtainsand domestic appliancesall of whichbelongto you or for which
you are legally responsible.

Contents doesnotinclude:

e Money, credit ordebit cards, cheques, travellerscheques, postal or money orders, postage stamps,
premium bonds, gift vouchersortokens, travel tickets, phone cardsand luncheon vouchers.

e Securities(financial certificatessuch as shares and bonds), deeds, billsof exchange, promissory notes,
documentsand manuscripts.

e Stamp, coin orothercollections.

e Itemsofgold, silver, jewellery, watches, photographic equipment, picturesorworks of art.

e Property keptin the open.

e Motorvehicles, caravans, trailers, watercraft, aircraft (including drones) orany parts or accessories for
these items.

e Anyproperty connected witha business, profession ortrade.

Endorsement(s)
A change in the termsand conditionsof thisinsurance agreed by you and us. Endorsements which apply to

your insurance (if any) will be shown in your schedule.

Heave
Upward movement of the ground beneath the buildings asa result of the soil expanding.

Landslip
Downward movement of slopingground.

Period of insurance
The length of time covered by thisinsurance (asshown on the schedule) and any extra period for which we
acceptyour premium,oruntil cancelled.

Premises
The addresswhich is shown as the Insured Addressin your schedule.

Priv ate residence
The living accommodation at the addressshown on the schedule.

Schedule
The document showing your name, the premises, the amountsinsured, the period of insurance and the
sectionsof thisinsurance which apply.

Settlement

Downward movement asa result of the ground being compressed by the weight of the buildings within
10 y ears of construction.
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Definitions (continued)

Subsidence
Downward movement of the ground beneath the buildings where the movementisunconnected withthe

weight of the building.

We, us, our
The insurer providing Your cover, HCC International Insurance Company plc, trading asTokio Marine HCC

You, your
The person orpeople namedon the schedule.
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Section one: Buildings

The schedule will showif thiscoverapplies.

What is covered

Insured ev ents

Loss or damage to your buildings during the
period of insurance caused by the following

What is not covered

The first £250 of every claim except for Insured
events13and 14.

events:

1 Fire and smoke.

2 Earthquake.

3 Explosion.

4 Lightning.

5 Collision withaircraft and other flying
objectsoranything dropped from them.

6 Riot, civil commotion, strikesand labour
or political disturbances.

7 Being hit by any vehicle, train oranimal. Loss or damage caused by pets.

Loss or damage caused to:

— pathsor drivesby the weight of any
vehicle; or

— roads, land, pavements, piers, jetties,
bridgesand culverts(a tunnel carrying a
stream or open drain undera road or
railway).

8 Breakage orcollapse of radio or television Loss or damage to the radio ortelevision
aerials, fixed satellite dishes, theirfittings aerials, fixed satellite dishesthemselvesor
or masts. theirfittingsor masts.

9 Fallingtreesorbranches, telegraphpoles Loss or damage:

or lamppostsincluding the cost of
removing fallen treesorbranchesif the
buildings have been damagedat the
sametime.
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Section one: Buildings (continued)

What is covered

10 Theftorattempted theft.

What is not covered

Loss or damage:

— caused by anyone lawfully on the
premises;

— unlessthere hasbeen a forced and
violent entry or exitinto orout of the
buildings.

11  Maliciousactsorvandalism.

Loss or damage caused by anyone lawfully
on the premises.

12 Flood.

Loss or damage caused by:

- frost;

- subsidence, heave or landslip other
than as covered under number 14 of
section one, if applicable; or

— rising ground waterlevels.

Loss or damage to:

— fixed swimming pools, fixed hottubs,
fixed jacuzzis, fixed spas, hedges,
fencesand gates; or

— radioortelevisionaerials, fixed satellite
dishes, theirfittingsormasts.

13  Wateror oil leaking or spilling fromany
fixed domestic water or heating
installation, svimming pool, hottub,
jacuzzi, spa, aquarium,washing machine,
refrigerator, freezer or dishwasher.
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The first £500 of every claim unlessstated
otherwise in the schedule.

Loss or damage caused by:

- subsidence, heave or landslip other
than as covered under number 14 of
section one, if applicable;or

— faulty workmanship;

— chemicalsora chemical reaction; or

— the escape of waterfrom guttering,
rainwater downpipes, roof valleysand
gullies.

Loss or damage:

— tofixed domestic oil tanks, fixed
swimming pools, fixed hot tubs, fixed
jacuzzisand fixed spas;

— totheinstallationitself, or

— iftheinstallation isoutdoorsorin an
outbuilding, unlessthe installation is
connected to a domestic heating boiler
protected by a frost-stat device.

Loss or damage unlessduring the period
from 15! Novemberto 315 March all mains
suppliesare turned off and the waterand
central heating systemsare drained orthe
central heating system iskept running to
maintain a constant temperature of 15
degreescentigrade throughout the private
residence.




Section one: Buildings (continued)

What is covered

14  Subsidence orheav e of the site on which
your buildings stand, orlandslip.

What is not covered

e Thefirst£1,000 of every claimunlessstated
otherwise in the schedule.

e Loss ordamage caused by:

coastal orrivererosion;

new structures beddingdown,
expandingor shrinking;

newly made up (surfaced) ground
settling;

faulty design, workmanship or
materials;

construction work or repairing,
demolishingoraltering your buildings;
normal settlement, or

the action of chemicalson orthe
reaction of chemicalswith any materials
which form part of your buildings.

e Loss or damage to:

fixed swimmingpools, fixed hottubs,
fixed jacuzzis, fixed spas, hard tennis
courts, terraces, patios, drives, paths,
walls, fencesand gates, unlessthe
private residenceisdamaged at the
same time and by the same cause;
solid floor slabsordamage resulting
from them moving, unlessthe
foundationsbeneath the supporting
wallsof the priv ate residenceare
damaged at the same time and by the
same cause; or

your buildings ifthe lossordamage is
covered by law orthe National House
Building Council Scheme, or other
similarguarantee.

15  Storm.
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e Loss ordamage caused by:

frost;

subsidence, heave or landslip other
than as covered under number 14 of
section one, ifapplicable;or

rising ground water levels.

e Loss ordamage to:

fixed swimmingpools, fixed hottubs,
fixed jacuzzis, fixed spas, hedges,
fencesand gates; or

radio ortelevisionaerials, fixed satellite
dishes, theirfittingsor masts.




Extra benefits included with buildings

We will also coverthe following.

What is covered

What is not covered

1 Selling the private residence
Ifyou sell the private residence, from e Anyclaimforlossor damage to your
the date you exchange contracts, w e will buildings if the buyerisinsured underany
give the buyerthe benefitof Section one: otherinsurance.
Buildingsuntilthe sale iscompleted, as
long asthisis within the period of
insurance.
2 Building fees and the costof removing
debris
Aftera claim, which iscovered by an e Anycosts:
insured eventunder Section one: - forpreparing a claim;
Buildings, w e will pay the following — which relate to undamaged partsof
expenses orlosses we have agreed to: your buildings, except the foundations
) of the damaged partsof your
e The cost of architects), surveyors), buildings: gedp y
civil engineers, solicitors'and other invol d" } Lati d
feesto repairorrebuild your - Involvedinmeetng regulationsan
buildinas laws if notice wasserved on you before
gs. the loss or damage happened; or
e The costof removing debrisand - formaking the site stable.
demolishing or supporting partsof )
your buildings which have been . ?n)l/)aquuntofverlz.S% oflthe sum insured
damaged, to make the site safe. orburidings forany one claim.
e The extra costs of rebuilding or
repairing the damaged partsof your
buildings to meet any regulationsor
laws set by Acts of Parliamentorlocal
authorities.
3 Metered w ater

Accidental leakage of metered water
caused by an insured event under Section
one: Buildings.

Up to £500in any period ofinsurance
forcharges you have to pay to your
water provider.
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Settling claims

We will decide whetherto pay the cost of repairing or replacing the part of your buildings damagedor

destroyed ormake a paymentin respect of the damaged partsif:

e thesuminsuredisenough to rebuild your buildings;

e therepairorrebuildingiscarried out assoon as possible afterw e give our approval (otherthan
emergency repairs, which shouldbe carried out without delay); and

e your buildings are in a good state of repair.

Ifthe loss ordamage to your buildings is not repaired orreplacedasw e have explained above, we willthen

decide to pay either:

e thecost of repairing orreplacing the damage, lessa deductionforwearand tear; or

o the difference betweenthe market value of the private residence immediately before the damage andits
value afterthe damage.

We will not pay the cost of replacing any undamaged or unbroken item or partsof itemsforming part of a pair,
set, suite orcollectionof the same type, colourordesign if the damage happensto one particulararea orto a
specific part and replacementscannot be matched.

If we have discountedthe premium forthissection because you have not made any claims, we may reduce or
remove the discount if you make a claim.

Suminsured

The most we will pay under Section one: Buildingsisthe sum insured for buildings shown on the schedule
and adjusted in linewith index linking. Thisincludesthe extra expensesand feeslisted under Extra benefit2
(Building feesand the cost of removing debris) in Section one:Buildings.

Under-insurance

If atthe time of any lossor damage the cost of rebuildingthe whole of your buildings, in a new condition
similarin size, shape and form, ismore than the sum insured for buildings, we will pay only forthe lossor
damage in the same proportion.

For example,ifthe sum insured for buildings only coverstwo-thirdsof the cost of rebuilding your buildings,
w e will only pay two-thirds of the claim.

Maintaining the sum insured

Afterw e have settled a claim, w e will maintain the sum insured for buildings, aslong asyou take any
reasonable measuresw e suggest to prevent any furtherlossordamage. (We will not charge any extra
premium for maintainingthe sum insured for buildings.)

Index linking
The sum insured will be index linked and will be adjusted in linewith the changesin the House Rebuilding Cog
Index produced by the Royal Institution of Chartered Surveyors.

Ifyou make a claim, index linkingwill continue duringthe period whenthe repairorrebuildingisbeingcarried
out, aslong asyou take reasonable actionforthe repairorrebuilding to be carried out without delay.

We will not make a charge forindex linking duringthe period ofinsurance. However, each time your
insurance isrenewed, w e willworkout a new premium for the adjusted sum insured.

1
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Section two: Contents

The schedule will showif thiscoverapplies.

What is covered
Insured ev ents
Loss or damage to your contents during the

period of insurance caused by the following
events:

What is not covered

The first £250 of every claim except for Insured
event13.

1 Fire and smoke.

2 Earthquake.

3 Explosion.

4 Lightning.

5 Collision withaircraft and other flying
objectsoranything dropped from them.

6 Riot, civil commotion, strikesand labour
or political disturbances.

7 Being hit by any vehicle, train oranimal. e Loss ordamage caused by pets.
8 Breakage orcollapse of radio or television
aerials, fixed satellite dishes, theirfittings
or masts.
9 Fallingtreesorbranches, telegraphpoles e Loss or damage caused by cuttingdown or

or lampposts.

trimmingtreesorbranches.

10 Theftorattempted theft.

The mostwe will pay forlossor damage
from any garage oroutbuilding is£1,500.

e Loss ordamage:
— caused by anyone lawfully on the
premises;
— unlessthere hasbeen a forced and
violent entry or exitinto orout of the
buildings.

11 Maliciousactsorvandalism.

e Loss ordamage caused by anyone lawfully
on the premises.

12 Flood.
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e Loss or damage caused by:
- frost; or
— rising ground waterlevels.
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Section two: Contents (continued)

What is covered

13

Wateror oil leaking or spilling from any
fixed domestic water or heating
installation, swsimming pool, hottub,
jacuzzi, spa, aquarium,washing machine,
refrigerator, freezerordishwasher.

What is not covered

The first £500 of every claim unlessstated
otherwise in the schedule.

The cost of the water or oil (unlesscovered
elsewhere in thispolicy)

Loss or damage caused by:

— faultyworkmanship;

— the escape of water from guttering,
rainwater down pipes, roof valleysand
gullies.

Loss or damage:

— tofree-standing, hot tubs, jacuzzisor
spas;

— totheinstallationitself;

— iftheinstallation isoutdoorsorin an
outbuilding, unlessthe installation is
connected to a domestic heating boiler
protected by a frost-stat device.

Loss or damage unlessduring the period
from 15! Novemberto 315 March all mains
suppliesare turned off and the waterand
central heating systemsare drained orthe
central heating system iskept running to
maintain a constant temperature of 15
degreescentigrade throughout the private
residence.

14

Subsidence orheav e of the site on which
the buildings stand, or landslip.

Loss or damage caused by:

— coastal orrivererosion;

— newstructures beddingdown,
expandingor shrinking;

— normal settlement;

— newly made up (surfaced) ground
settling;

— faulty design, workmanship or
materials;

— construction work or repairing,
demolishingoraltering your buildings;
or

— solid floorsmoving, unlessthe
foundationsbeneath the supporting
wallsofthe priv ate residence are
damaged at the same time and by the
same cause.

15

Storm.

UnOccPWv1.0 Dec 2020

Loss or damage caused by:
- frost; or
— rising ground water levels.
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Settling claims

Basis of settling claims

For any item of contents thatislost ordamaged wewill at our option —

e replace orrepairthe itemorpartasnew; or

e paythe cost of replacingorrepairing the itemor part asnew; or

e ifwe canrepairorreplace the itemorpartbut agree to your request to make a cash paymentinstead it
will not be more thanthe amount it would have cost us to replace orrepairthe itemusing our own
suppliers; or

e ifnoequivalentpart orreplacementitem isavailable, pay the full cost of the item without any deduction,
providing thesum insured isadequate.

We will take off an amountforwearand tearfor clothingand household linen.

We will not pay the cost of replacing any undamaged or unbroken item or partsof itemsforming part of a pair,
set, suite orcollection of the same type, colourordesign if the damage happensto one particulararea orto a
specific part and replacementscannot be matched.

If we have discountedthe premium forthissection because you have not made any claims, we may reduce or
remove the discount if you make a claim.

Suminsured
The most we will pay under Section two: Contentsisthe sum insured for contents shown on the schedule,
plusanyindexlinking.

Under-insurance

If atthe time of loss or damage the full cost of replacing your contents as newis more than the sum insured
forcontents, you will have to pay a share of the claim. Forexample,ifthe sum insured for contents only
covers two-thirdsof the replacement value of your contents, we will only pay two-thirdsof the claim.

Maintaining the sum insured

Afterw e have settled a claim, w e will maintain the sum insured for contents, aslong asyou take any
reasonable measuresw e suggest to prevent furtherlossordamage. (We will notcharge any extra premium
formaintaining the sum insured for contents.)

Index linking
The sum insured will be index linked. Thismeansthat the sum insured will be adjusted in linewith changesin
the National Statistics Retail Price Index.

Ifyou make a claim, the index linking will continue during the period when the repair orreplacementisbeing
carried out, aslong asyou take reasonable actionforthe repairorreplacementto be carried out without delay.

We will not make a charge forindex linking duringthe period ofinsurance. However, each time you renew
your insurance, w e willworkout a new premium forthe adjusted sum insured.

14
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Section three: Liability

Where Section one: Buildingsisshown as covered in the schedule, the insurance willinclude your liability as
ownerofthe private residenceand your liability asowner of a previousprivate residence.

Where Section two: Contentsisshown as covered in the schedule, the insurance will include your liability as
occupierofthe priv ate residence andyour liability for accidentsto domestic employees.

For the purpose of thissection, bodily injury will include death and disease.

What is covered
Liability as the owner or occupier

We will insure your liability asowneroroccupier
to pay foraccidentshappeningin and around the
private residence during the period of
insurance. We will provide thiscoverifthe
accidentresultsin:

e bodilyinjury to any person otherthan you or
adomesticemployee;or

e loss ordamage to property which you or
your domestic employeesdo not own or
have legal responsibility for.

We will not pay more than£2,000,000 forany
one event plusany costs and expensesw e have
agreed to in writing.

If you die, your personal representativeswill
have the benefit of the coverunderthissection.
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What is not covered

e You are not covered forliability arising:

— otherthan asowneror occupierof the
private residence;

- fromany agreementor contract unless
you would have beenlegally liable
anyway;

— from criminal acts;

— asaresultofan assault, alleged assault
or adeliberate or maliciousact;

— from owning oroccupying any land or
buildingsotherthan the private
residence;

— where you are entitledto cover from
anothersource;

— from any profession, trade orbusiness;

— from paragliding or parascending;

— fromany infectiousdisease or condition;
or

— from you owning orusing any:

. power-operated lift;

. electrically-, mechanically- or power-
assisted vehicles(includingchildren’s
motorcyclesand motor cars) or horse-
drawn vehicles(otherthan domestic
garden equipment notlicensed for
road use);

. aircraft (includingdrones), hang-
gliders, hovercraft, land orsand
yachts, parakarts, jet-skis or
watercraft (otherthan rowing boatsor
canoes);

. caravansor trailers,

. animalsotherthan your pets;
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Section three: Liability (continued)

What is covered

Liability as the owner or occupier
(continued)

What is not covered

e You are not covered forliability arising from
you owning orusing any:

animalsof a dangerousspeciesand
livestockas defined in the AnimalsAct
1971* (otherthan horsesused for
private hacking); or

dogslisted underthe DangerousDogs
Act 1991**orthe DangerousDogs
(Northern Ireland) Order 1991, orany
amending legislation.

e You are not covered forliability arising from
the following.

Liquidated damages

Damageswhere the amount to be paid
forfailing to keep to the termsofa
contract hasbeen agreed by the people
involved inthe contractat the time the
contract was made.

Punitive orexemplary damages
Damagesthat punish the person they
are awarded against, aswell as
compensate the person they are
awarded to.

Aggravated damages

Damagesthat are awarded when a
person’s behaviourorthe
circumstancesof a case increase the
injury to the otherperson because they
are humiliated, distressed or
embarrassed.

Multiplyingcompensatory damages

In some areas of the world, the amount
of money awarded ascompensation is
multipliedasa punishment.

*Animals Act 1971

People who keep animalswhetherdangerousornon-dangerousare under a duty ofcare to prevent ham
to otherpeople by theiranimals. The AnimalsAct 1971 makes provision with respect to civil liability for
damage done by animalsand providesa distinction between dangerousand non -dangerous species. For
furtherguidance please see the Office of Public Sector Information website (www.opsi.gov.uk) or contact

the CitizensAdvice Bureau.

**Dangerous Dogs Act 1991 The DangerousDogs Act 1991 imposescertain requirementson specific
types of dog. It also places requirementsin relation to dogs which are, as described by the Act,
dangerously out of control. For further guidance please see the Office of Public Sector Information webste
(Wwww.opsi.gov.uk) or contact the Citizens Advice Bureau.
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Section three: Liability (continued)

What is covered

Liability as the owner of previous priv ate
residences

We will insure your liability under Section 3 of
the Defective PremisesAct 1972* or Section 5
of the Defective Premises(Northern Ireland)
Order 1975 as owner of any previousprivate
residence which you occupied, foraccidents
happening inand around that private residence,
which resultin:

e bodilyinjury to any person otherthan you or
adomestic employee;or

e loss ordamage to property which you or
your domestic employeesdo not own or
have legal responsibility for.

We will not pay more than£2,000,000 forany
one event plusany costs and expensesw e have
agreed to in writing.

If you die, your personal representativeswill
have the benefit of the cover under thissection.

What is not covered

You are not covered forliability arising:

e fromanincidentwhich happensoverseven
years afterthisinsurance endsor the
private residencewassold;

e from any cause for which you are entitled to
coverunder another source;

e from the cost of correcting any fault or
allegedfault; or

e where a more recentinsurance coversthe
liability.

Accidents to domestic employees

Your legal liability to pay compensation for
accidental bodily injury to a domestic employee
undera contract of service at the priv ate
residence.

We will pay up to £5,000,000for any one event
plusany costs and expensesw e have agreed to
inwriting.

If you die, your personal representativeswill
have the benefit of thissection for your liability
foran event covered by thissection.

e Bodilyinjury arising from any infectious
disease or condition.

*Defective Premises Act1972

The Defective PremisesAct 1972 imposesdutiesin connection with the provision of dwellingsand
imposesliability forinjury ordamage caused to personsthrough defectsin the state of the premises.
Section 3 of the Defective PremisesAct 1972 (orin Northern Ireland Section 5 Defective Premises
Northern Ireland Order 1975) extendsthe duty of care in certain circumstancesafter the dwellings
have been disposed of. For further guidance please see the Office of Public Sector Information
website (www.opsi.gov.uk) or contact the Citizens Advice Bureau.
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General exclusions

The following exclusions apply to the whole of your insurance.

Thisinsurance doesnot cover:

— directorindirectlossordamage to any property;
— anylegal liability;

— costs and expenses; or

— death orinjuryto any person;

caused by, contributed to orarising from the following:

1 Radioactive contamination from:
e ionising radiation or contamination from any nuclear fuel, or from any nuclear waste arising from
burning nuclearfuel; or
e theradioactive, toxic, explosive or other dangerouseffect of any explosive nuclear equipment or
part of that equipment.

2 War, invasion, civilwar, revolution andany similar event.

3 Loss of value after w e have made a claim payment.
4 Pressure waves from aircraft and other flying objectstravelling at or above the speed of sound.
5 Pollution or contamination of air, water or soil, unlessthe pollution or contamination isdirectly caused by

an event which issudden, identifiable, unintended and unexpected. Thewhole event must happenata
specifictime and place during the period of insurance.

We will not cover claimsarising from pollution or contamination which happenasa result of deliberately
releasing substances, oras aresultof leaks, otherthan wateroroil leakingor spilling from your fixed
domestic water or heating systems.

6 Computervirusesor electronic information being erased or corrupted. The failure of any equipmentto
correctly recognise the date ora change of date. Inthisexclusion, computer virusmeansan instruction
from an unauthorised source that corruptsdata and which spreadsovera computer system or network.

7 Wear and tear, corrosion, rot of any kind, woodworm, fungus, mildew, rust, insects, moth, vermin, any
cause that happensgradually,or mechanical or electrical breakdown.

8 Indirectlossof any kind. We will not pay forany lossor damage thatisnot directly associated with the
incidentthat caused you to claim, unlessexpressly stated in thisinsurance.

9 Biological or chemical contamination dueto orarising from:
e terrorism; or
e steps taken to prevent, control orreduce the consequencesof any suspected, threatened or
attemptedterrorism.

In thisexclusion, terrorism meansany act of any person or organisationinvolving:

e causing orthreatening harm;or

e putting the public orany section of the publicin fear

ifitislikely thatthe purpose isof a political, religious, ideological (of an intellectual orrational) or similar
nature.

10 Anyaccident, injury, lossor damage caused deliberately, maliciously or wilfully by you, your family,
guests, tenantsoremployees.
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General exclusions (continued)

11  The activitiesof any contractorin connectionwith workto extend, renovate, convert, repair, refurbish,
redecorate ormodernise the buildings. Forthe purposesofthisexclusion a contractorisdefinedas
any person, company ororganisation working at oron the property, including where you are working in
your capacity asa professional tradesman.

Sanction Limitation and Exclusion Clause

We will not provide any cover or be liable to pay any claim or provide any benefit under thisinsurance if the
provision of such cover, payment of such claim or provision of such benefit would expose us to any sanction,
prohibitionorrestriction under United Nationsresolutionsorthe trade or economic sanctions, lawsor
regulationsof the European Union, United Kingdom or United Statesof America.

Thismeansw e will not provide any cover for Specially Designated Nationalsi.e. individualsor entitiessubject
to trade oreconomic sanctionsasper the lawsand regulationsof the European Union, United Kingdom or
United Statesof America. We will not provide any coverin respect of any risk or exposure located in, orarising
from, orin connectionwith a country which issubject to sanctions, by either the United Nations, European
Union, United Kingdom or United Statesof America.

Infectious or Contagious Disease exclusion
ThisInsurance doesnot coverany loss, damage, liability, cost orexpense, in any way caused by orresulting
from:

i. infectiousorcontagiousdisease;

ii. any fearorthreat of a) above; or

iii. any action taken to minimise or prevent the impact of i. above.

Infectiousor contagiousdisease meansany disease capable of beingtransmitted from an infected person,
animal or speciesto another person, animal or speciesby any means.

Cyber and Data Exclusion
We will not pay forany:
a) Cyber
loss, damage, liability, cost or expense caused deliberately or accidentally by:
i. theuse oforinability to use any application, software, or programme;
ii. anycomputervirus;
iii. anycomputerrelated hoax relating to a)i and/or a)iiabove.

However, where:

e afire or explosion occursasa result of a)i or a)ii above;

e anescape of wateroccurs as a result of a)i ora)ii above; or

e atheftorattempted theftimmediately followsa)i or a)ii above;

and that fire, explosion, escape of water, theft or attempted theft would otherwise be covered under this
contract, we will still cover physical lossor damage resulting from that fire, explosion, escape of water,
theft or attemptedtheft.

b).Electronic Data
loss of ordamage to any electronic data (for example filesorimages) whereveritisstored.
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General conditions

The following conditions apply to the whole of your insurance.

1

Reasonable care

You oran authorised person mustinspect the inside and outside of the private residence at least once
every 30 days.

You must take all reasonable care to prevent bodily injury; loss, damage, injury or accidentsto the
property; and maintain the buildings and contents in a good state of repair. Iflegal proceedingsare
underway, you must tell us withoutdelay (See ‘Making a Claim’ section withinthisdocument) and take

all reasonable stepsto reduce the costs of these proceedings.

All security devicesat the priv ateresidence must be maintained in good order throughoutthe period of
insurance and be in use atall timeswhen the property isleft unattended.

Changes to your cover

You must tell Moorhouse Group Ltd or your Broker without delay about any changein theinformation
given to us which isrelevant to thisinsurance.

If you do not, your insurance may not be valid ormay not cover you fully. If you are not sure whether
anyinformationisrelevant, you should tell us anyway.

You must tell Moorhouse Group Ltd oryour Broker about the following if you:

e planto carry out building works at the priv ate residence;

e change howthe priv ate residence isused (forexample ifitbecomesoccupied by tenantsoris
used for business);

e are convicted orhave a prosecution pending for any offence (otherthan motoring);

e change your address.

We have the right to cancel the policy or change any termsand conditionsof thisinsurance when you
tell us abouta change. We may also adjust the premiumif necessary.

Claims
When there is a claim or possible claim, you must tell us assoon as possible.

For loss or damage claims:

e We mayrequire you to provide us with documentationto help prove your claim, forexample:
purchase receipts, invoices, bankor credit card statements, instruction bookets, photographs,
valuations, utility bills, pre-purchase surveys, plansand deedsof your property. We will only askfor
informationrelevant to your claim and w e will pay forany reasonable expensesyou incurin
providing us with the aboveinformation.

e You musttell the Police without delay if you have suffered a theft, attemptedtheftor malicious
damage orvandalism, and obtain an incident number.

e You musttake all reasonable stepsto recoverany lost or stolen property and to prevent any further
loss ordamage.

For liability claims:

e You mustsend us any statement of claim, legal processor other communication (without answering
them)as soon as you receive it.

e Do notdiscuss, negotiate, pay, settle,admit ordeny any claim without our written permission.
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General conditions (continued)

4

Our rights after aclaim

We may enterany buildingwhere lossor damage hashappened, take possession of the insured
damaged property and deal with any salvagein a reasonableway. However, you must notabandon
any property.

Before orafterwe pay your claim underthisinsurance, w e may take over, defend or settle any claim in
your name.

We can also take proceedings, at our own expense and for our own benefit, to recoverany paymentwe
have made underthisinsurance.

Fraudulentclaims

You must notactin a fraudulentway. If you or anyone actingforyou:

. makes a claim underthe policy, knowing the claimisfalse orexaggeratedin any way;

. makes a statement to support a claim, knowing the statement isfalse;

. submitsa documentinsupport of a claim knowingthe documentto be forged orfalse in any way;

. makes a claim forany lossordamage which you knew about or deliberately caused

we

. will not pay the claimand all cover underthispolicy will cease;

° will not pay any other claimwhichhasbeen orwill be made underthe policy;

. may at our option declare the policy void;

. may be entitled to recover from you the amountof any claimw e have already paid underthe
policy since the last renewal date;

. will not return any premiumsyou have paid; and

. may inform the police.

Disagreementov er the amount of the claim

If we accept your claim, but disagree overthe amount due to you, the matterwill be passed to an
arbitrator who both you and w e agree to.

When thishappens, the arbitrator must make a decisionbefore you can start proceedingsagainst us.
Cancellation

You may cancel the insurance by contacting Moorhouse Group Limited within 14 daysof it starting or (if
later) within 14 daysof you receiving the insurance documents. We will return any premium you have
paid providing you have not made a claim.

You may cancel thisinsurance afterthe first 14 days, by contacting Moorhouse Group Limited. You will
be entitledto a refund of any premium paid, subjectto a deductionforany time forwhich you have been
covered. Thiswill be calculated on a proportional basis. Forexample, if you have been covered for six
(6) months, the deductionforthe time you have been covered will be half the annual premium.

If we pay any claim,in whole orin part, thenno refund of premiumwill be allowed.
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General conditions (continued)

10

We can cancel thisinsurance by giving you 14 days notice in writing where there isa valid reason for
doing so. We will refund the part of your premium which appliesto the remaining period ofinsurance
(providing you have not madea claim). We will send our cancellationletterto the addressshown on
the schedule and will set out the reason for cancellationin thisletter. Valid reasonsmay include but are
notlimited to:

e Where we have been unable to collect a premium payment. In thiscase we will contactyou in

writing requesting payment within 14 days. If we do not receive payment by thisdate w e will writeto
you again notifyingyou that payment hasnot been received and giving you 7 days notice of a final

date for payment. Thisletter will also notify you that if paymentisnot received by thisdate your
policy will be cancelled. If paymentisnot received by that date we will cancel your policy with
immediate effectand notify you in writingthat such cancellation hastaken place. If wehave
accepted a claimforlossor damage underthisinsurance, w e may take any premium instalments
you owe from the claim payment.

e Where you are required in accordance withthe termsof thispolicy to co-operate with us, or send
us information ordocumentation and you fail to do so in a way that materially affects our ability to

process a claim, or our ability to defend our interests. In thiscase we may issue a cancellation letter

and will cancel your policy if you fail to co-operate with us or provide the required information or
documentation by the end of the cancellation notice period.
e Where we reasonably suspect fraud.

e Due tothe use of threatening orabusive behaviour orlanguage, orintimidation or bullying of staff or

suppliers.
Otherinsurance

If, atthe time of any loss, damage or liability covered under thisinsurance, you have any other

insurance which coversthe same loss, damage orliability, w e will only pay our share of the claim evenif

the otherinsurerrefuses the claim.

More than one priv ate residence

Each priv ate residence covered by thisinsurance will be insured asthough a separate document
appliesto each.

Your duty to provide accurate information

If w e obtain evidence which suggeststhat you were careless in providing us with the informationw e

have relied upon in setting thetermsof thisinsurance we may:

o refuse to pay any claimorclaims, if your carelessness causes us to provide you with insurance
coverwhich we would not otherwise have offered;or

e onlypaya proportionof the claimif wewould have charged moreforyour insurance; or

e amend the termsof your insurance. We may apply these amended termsasif they were already
in place if a claim hasbeen adversely impacted by your carelessness.

If we establish that you deliberately orrecklessly provided us with false information we may:

e treatthisinsurance asifit neverexisted;

e decline allclaims; and

e retainthe premium.
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How to make a claim
To make a claim, please contact

Adjusting Associates

Telephone: 01443220316

Facsimile: 01443229995

Email: claims@adjustingassociates.com

Emergency 24/7 Out of Office Number: 01724 761378
Claimsin writing should be directedto:

Adjusting Associates
Units 1 & 2, Ground Floor
Magden Park

Llantrisant

Rhondda Cynon Taff
CF72 8XT

Adjusting Associates handle claims on behalf of HCC International Insurance Company plc. Professional staff
are available to assist you whetheryou need a claim form, advice onemergency repairsor any other aspect of

your claim.

Alternatively, if you prefer, please contact Moorhouse Group Ltd oryour Broker.

To enable your claim to be dealt with quickly, Adjusting Associates will require you to provide them with
assistance and evidence that they require concerningthe cause and value of any claim. Ideally, aspart of the

initial notification, you will provide:

Your name, address, and telephone numbers
Policy/ Certificate number
The date of the incident

The cause of the loss or damage

of injuries) and addressesof any witnesses.
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Police details/ Crime Reference numberwhere applicable

Detailsof the loss ordamage togetherwith claim value if known
Names and addresses of any other partiesinvolved orresponsible forthe incident (including details


mailto:claims@adjustingassociates.com

Complaints Procedure

Our aim isto ensure that all aspectsof your insurance are dealt with promptly, efficiently and fairly. At all times
w e are committed to providing you with the highest standard of service. If you feel that w e have not offered
you afirst class service or you have any questionsor concernsabout your policy orthe handling of a claim
you should in the firstinstance contact the businesswhich sold you your policy using the contact details
belowwho will try to resolve your complaint withinthree working days:

The ComplaintsManager,

Moorhouse Group Limited,

Barclay House,

2-3 Sir Alfred Owen Way,

Caerphilly,

CF83 3HU.

By email: complaints@moorhousegroup.co.uk
By Telephone: +44(0)8081 686868

Afterthree working days, in the event that you remain dissatisfied, your complaint willbe passed to yourinsurers
complaintsteam. You may also raise a formal complaint directly in writing or verbally to your insurersby using
the contact detailsbelow:

By post: Head of International Compliance,

Tokio Marine HCC International, 1 Aldgate, London EC3N 1RE
By email: tmhcccomplaints@tmhcc.com

By telephone: +44(0)2077024700

Your insurers complaintsteam will acknowledge your complaintpromptly and respond fully to your concem or
complaint within four weeksorless. If forany reason thisisnot possible, the complaintsteam will writeto you to
explain why they have been unable to conclude the matter within the four weeks. If they have been unable to
resolve your complaintin eight weeks, they will write to you explaining thereason as to why thishas not been
possible. They will also advise you of your right to refer your complaint to the Financial Ombudsman Services
(ifeligible).

Alternativ e Dispute Resolution Body

Should you be dissatisfied with the outcome of your complaint, you may have the right (subject to eligibility) to
refer your complaint to the Financial Ombudsman Service (FOS), using the details below. The FOS is an
independent service in the UK for settling disputes between consumers and businesses providing financial
services. Contacting the FOS doesnot affect your right to take legal action.

The Financial Ombudsman Service
Exchange Tower
London E14 9SR

Tel: +44(0)800023 4567 (callsto thisnumber are free from “fixedlines”in the UK)

+44(0)300 123 9123 (calls to thisnumber are charged at the same rate as 01 and 02 numbers on
mobilephonetariffsin the UK).

Email: complaintinfo@financial-ombudsman.org.uk.

You can find more informationon the FOS at www.financial-ombudsman.org.uk.

Online Dispute Resolution Platform

If you have purchased your policy online or by other electronic meanswithinthe European Union (EU) you may
also make your complaint via the EU’s online dispute resolution (ODR) platform. The website for the ODR
platform is: http://ec.europa.eu/odr.
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